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| ntroduction CHAPTER 1

SECTION 1 WHAT IS IPK SOFT PHONE?

The IPK Soft Phone is a software application that enables your PC to function as a
business telephone. It connects to the Electra Elite IPK/IPK 1l Key System across IP
networks to provide telephony functions.

The IPK Soft Phone is compatible with the Electra Elite IPK with IPCA-U and IAD-U
with Megaco Station package, or the IPK Il with PVA with MG16 package installed.

The IPK Soft Phone software, when used with the Electra Elite IPK/IPK 1I/IPCA-U(),
has two different feature sets available: video enabled and video not enabled. The
feature set is controlled by using the appropriate license key. With the video enabled
IPK Video Soft Phone, video calling other IPK Video Soft Phone users is possible.
The IPK Video Soft Phone can be used only with the Electra Elite IPK with IPCA or
IPK 1l with MG16 package installed. It is not supported on the IAD-U( ) MEGACO
Station.

The IPK Soft Phone, without video, is compatible with the Electra Elite IPK/IPK 1l with
the appropriate installed hardware.

Throughout this guide, both feature sets are generically referred to as the IPK Soft
Phone.

—’ . I~

—_— v -

p - e \ J ( il . )

- _Tgﬂt Bopk )~ ':-:. Phone Bgck )
< Voice/Video &
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5 N

_—~ ) — )
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Figure 1-1 IPK Il Soft Phone Network
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PC Requirements and Software

| nstallation

CHAPTER 2

Before setting up the IPK Soft Phone, please confirm that the personal computer
meets the following requirements.

SECTION 1 REQUIREMENT OF THE PERSONAL COMPUTER

The IPK Soft Phone is installed on a personal computer.

@  The IPK Soft Phone requires Internet Explorer version 6.0 or higher to run properly.
Older versions of Internet Explorer do not allow the IPK Soft Phone to install.

Table 2-1 Minimum Required Equipment

CPU

Intel Pentium® 111, Celeron™ Processor 600MHz or higher
AMD Athlon™, Duron™ Processor 700MHz or higher

Memory

128MB or more

HDD

30MB HDD empty space

Sound

Sound equipment on Windows® operating system

Video

SVGA (800x600) display resolution and high color (16 bit, 65536 colors)
video card and monitor

Peripheral
Equipment

Speaker and MIC (or headset)

0S

Microsoft® Windows® 2000 Professional
Microsoft® Windows® XP Home Edition
Microsoft® Windows® XP Professional

Font Size

Small size (Windows® 2000 Professional)
Normal size (Microsoft® Windows® XP Home Edition, Microsoft®
Windows® XP Professional)

Browser

Microsoft® Internet Explorer 6.0 or higher

Electra Elite IPK/IPK Il Soft Phone Administrator’s Guide 2-1
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Table 2-2 Recommended PC Environment

Intel Pentium® 111, Celeron™ Processor 1GHz or higher

CPU ™ ™ .
AMD Athlon -, Duron ~ Processor 1GHz or higher

Memory 256MB or more

HDD 100MB HDD empty space (Phonebook entries require additional HDD
space)

Sound Sound equipment with echo canceller on Windows® operating system

Video XGA (1024x768 or more resolution of video card and monitor

Perioheral USB Handset (recommended product: NEC USB Phone B/BU/NEC

P USB UTR -1-1 Headset, or NEC USB Headset)
Equipment

Speaker and MIC

Microsoft® Windows® 2000 Professional
oS Microsoft® Windows® XP Home Edition
Microsoft® Windows® XP Professional

Small size (Windows® 2000 Professional)
Font Size Normal size (Microsoft® Windows® XP Home Edition, Microsoft®
Windows® XP Professional)

Browser Microsoft® Internet Explorer 6.0 or higher

2-2 PC Requirements and Software Installation
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SECTION 2 INSTALLATION OF IPK SOFT PHONE
Use the following procedure for installing the IPK Soft Phone.

@ Login to Windows® operating system using system administrator authority. For details refer
to your PC operator manual or the Windows Operating System manual.

S Do not connect the NEC USB Phone B/BU, NEC USB Headset or the NEC USB UTR-1-1
Handset to the PC before installing the IPK Soft Phone.

1. Insert the IPK Soft Phone CD-ROM into a CD-ROM drive.

= PK Video Soft Phonel/IPK Soft Phone - InstallShield Wizard

E stracting Files
The corbants of this packaces ame beng extracied

Phease mal while the Irebalhedd Wit d ety acts the fles eeded Lo instal [PE Yideo
Soft Phone/IP Soft Phone on your computer. This may take & fes moments,

Fiencrn) contients of Pk,

| _concd |

Figure 2-1 IPK Soft Phone - Installshield Wizard

|resdaml b bl Wizard

PR Videsy Soft Phone1PY Solt Phons Setup is prepanng the
el el Wiz, whech vl guidie vou thesugh e rest ol tha
seuD poct Plass st

INENNREENEDER [ Caea |

Figure 2-2 Installshield Setup Guide Screen
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The Welcome Screen for the InstallShield Wizard is displayed.

instaliShield Wizard 3

PR Wedsa % Fhame Inet sl s
Verses 1000

' e b T ralale Y YOV alen el
plrerra B ol all dPes arerdr diefo Bl e
rad ey | w sl e cerd e s been

il v vl

o [

Figure 2-3 Welcome Screen

SN If the InstallShield Wizard Screen is not displayed, please perform the following steps:
1. Click START , then click RUN.

2. Inthe Command line of the Run Dialog box, enter CD-ROM drive:\Installer\Setup.exe.
3. Click OK.

2. Click Next. License Agreement screen is displayed.

InstaliShield Wizard

License Agreemenl
Fleaps read the loiosarg kosnse agesmend cansluly

Press the PAGE DOWN key 1o see the 1eat of the agreemerni

FwebDisd Loense Agpeanent

Flaars carelully iead the loliowarg boence ageemard ko Fa boense of the product |FY,
Vided Soft Phorne AP, Sall Phone ioftwais ["Licerded peogian] pioduced by NEC
rihonia Corpoaation || The Compang™]. The compars: grants to o the night 1 use this
Licanad peogeam in sccosdsnce vath the teens specied i this document. By nstaling
trax bomreed program, pou conpent to be bound by and become a party of Fir Agreement

1T eim
L8 Thas agreemment becomes sfieciae when the user nstals s product.

Do wou accept Al the beams of the preceding License Ageeement? ¥ you choose No, the
weiup vill close. To nshall IPE. Video Soft Phone. you must accepl the agresment

< fack b

T

Figure 2-4 License Agreement Screen
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3. Read this agreement and click Yes. Destination Folder screen is displayed.

InstaliShield Wizard El

Cheose Destination Location

I
St kol whatn Salup sell nelal e e
. e _ if\;".r

Setup wall mztall IFY. Video Soft Prone i the lolowrg fokdes

T wratal to this folder, chck Neod To nstal 1o 5 difererd folder, chok Biowan and select
e |G

Destnabor Folder
C:\Frogram Fles\NE CVPE. Video 5of Phore Eacanze

Figure 2-5 Destination Folder Screen

% If you want to change the Install folder:
Normally, the install folder is not necessary to change. If you would like to specify an
install folder, please click Browse, and change install folder path.

4. Click Next. Setup Type screen is displayed.

InstaliShield Wizard X
Setup Type |
St #a Salup T“:ll t it all s r
o

Cick the type of Satup pou prader, dhen click. Mest.

& Tipecal  Program vl be mataled with the most common optiore. Recommended fol
— oS users.

" Compact  Program wall be mstalled with minivum requeed oplions

" Cyson Tou may choode the ophons you wart 10 rstal. Aecommended o advanced
s,

« Back e » Cancel

Figure 2-6 Setup Type Screen

5.  Select Typical selection.
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If you want to install only the IPK Soft Phone, select Custom and click Next to
see the following selections:

IPK Video Soft Phone
% This is the IPK Soft Phone main application. This must be installed.
Address Linker

%,  This application is used to search phone numbers from existing phonebook or
customer data base on the computer via IPK Soft Phone phonebook. Refer to
Section 1 Address Linker Setup in Chapter 9 Address Linker Setup on page 9-1.

Address Linker Add-on

%, This application is used to import from an existing phone number and customer
data base, from external applications. Refer to Section 2 Address Linker Add-On
Setup in Chapter 9 Address Linker Setup on page 9-3.

InstaliShield Wizard El
Sedect Compomenta
Chixdn lhe componerids Sebup will ol sl l- ’ -
o
Select tre components you wanl o instal, and chear the components you da rot warl 10
sl
_ = Dy plar
| Startug 1P, Video Soft Phore
o Dreshtop Shotcut o IPK, Video Solt Pron
B Modude
= o dcddeasy Lankoer
o Sliiup Addvass Linka
B Module
= | Ackdseay: Lirker Add-on
o Staitue Adcress Linkar Add-on ne
L b
Space Aegaedon D 172K
Space Avalatds or D 1215330 K
¢ Back Hidt 3 Cancal

Figure 2-7 Select Components Screen
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6. Click Next. Select Program Folder screen is displayed.
Select Program Folder

Flaass sebect & program fokden F F-
(e

Setup wall acid pecgeam ioons bo e Pragean Folder Bsted below, You mag e & rew folder
name. of selact ore from the eesting loldees st Cick Mewt to continus

Program Foldess

Exsrting Folders

Adrrnshive Tools
Vaedo Call Tasler

|G ez

| Srang

< Back Hed > Cancal

Figure 2-8 Select Program Folder

7. Click Next. Start Copying Files screen is displayed.

InstallShield Wizard

Stait Copsping Fles
Firwmws tmltrags badorm cogearg e !

Setup has anough micmalion to stast copdng the program Rles IF jou warl 1o isview of
change any tetngs, chok Back ¥ vou s catished with the sstinge. chok Mesd o bagn
cogpng Hes

Comrant Satings

Sml;:m-
YPICAL: Appheaton wil b witaled with the mdt conmmoe oplons:
Disstnashion Diwectosy:

C:\Program Files \WE CUPK Video Sokt Phore

chack || Heds> | Capsiad

Figure 2-9 Start Copying Files Screen
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8. Click Next. After the installation is finished, InstallShield Wizard Complete
screen is displayed.

InstaliShield Wizard

&

Irst ol boeld ‘Wirsed Complobs

Setup has fmished nstaling IPE Video Soft Phone on your
comgraer

LFSH davstsd weidei s Ful v & b s ok e

Figure 2-10 InstallShield Wizard Complete Screen

SN The following screen may appear when installing the software on PC with Windows
XP operating system, click Continue Anyway.

'I‘: Tha solbvabii o ek moleleg Fud fol Patbid Windoss Logo
bestrg bo verly #1 compatiblity with 'Windoses 5P ([T el me wihy
[ g i et |

Continuing youn mstallation of this coflware may imgan
ot deitabilics the comect opeaiston of yow cystem
ethi immidialely o in the heluie Mcrosall stionghy
recommends that you stop this mstallation now and
contact the software vendo for soltware that has
paread Windows Logo lexhng

Contrass Anprasy STOR lradallston
| Ls J

Figure 2-11 Continue Anyway Screen

9. Click Finish. The installation of IPK Soft Phone is completed.
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SECTION 3 IPK SOFT PHONE INITIAL SETUP

The following information is needed when starting IPK Soft Phone.

m] Serial Key

This is required when starting IPK Soft Phone first. IPK Soft Phone cannot be
started if there is no Serial key.

O IP Address of Media Gateway Controller (MGC) — your IPCA-U( ), IPK Il MGI6,
or IAD-U(') with MEGACO Station application

This is required to ensure communication between the MGC and Electra Elite
IPK/IPK 1I. Unless this address is set up correctly, the telephone/video functions
of Electra Elite IPK/IPK Il cannot be used.

1. Start IPK Soft Phone. Click IPK Video Soft Phone icon on the desktop of your
computer.

1LY
-
“ans

IFK Ydeo Soft
Phone

- OR - Click in order as follows:

Start —» All Programs — Electra Elite IPK — Electra Elite IPK

A —

' - ipk
A 4K

g_ It rraek e
E T Acteesbs wercomes

Sl Py v SCCagn S Cesl'se dis

] Addrens: Lk L
T Took B
EEY P adecioft Phons

B et

by et I sy
FEN o
Dmirienk Eaprsai

CEY el AR

Flssmand e St s

-
i

erdosers MMeckan Flaper
ko Wi g

= r‘ﬁ T e ORF Costepd i e

w0

3

Figure 2-12 Starting Electra Elite IPK/IPK 11
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IPKVSP Serial Key Entry screen is displayed.

PRV Serfal hey Ladry

Figure 2-13 IPKVSP Serial Key Entry Screen

2.  Enter the Serial Key.
Please ask the system administrator for the Serial Key.

3. Click OK. The following screen is displayed.

IPK Vides Soft Phene x|

F you e v communication; pleass ise the tool beloss to chadk F the L8 Camera,
i P 6 seorlald Corrnctly At Solt phone.

[Stret->Program->FY Joft Phone->Tools->WdeoTest Tool]

Figure 2-14 USB Camera Check Screen

4. Click OK. The following screen is displayed.

IPK Video Soft Phone x|

fudio Device has changed trom the
previous, Please sel the Device again.

~ Sel the seling Ailomatically. Do aol show this
mMEssaqe agaln

Cancel Stant without setting

Figure 2-15 Audio Device Has Changed Screen
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5. Click OK.

The Setup screen is displayed.

External Mail exchange I

Dievice Setup

~ MG Setting

Advanced Setup I

License Setup I

Customize:

x|
I

MGC IP Address

Extension number

Call Setup I Phaoneboaok Setup I Narme Search Setup
101 . 120 . 208
|1 505

— &wudio Device

—Hand set

Speaker
Mic:

Mixer for
conference

™ Use USE Handset hook switch

USE Audio Device |
USE Audio Device |
UISE Audio Device =l

= Wai arival natification wia LISE handset

Yalume I Low 'I

—Hands free
Speaker USE Audio Device s
Mic USE Audio Device ]
Mixer for :
fhar USE Audio Device legi

™ Automatically change the setting when the Audio Device changes

Video device

¥ Dwnimage wil be left and right reversed (Mirar Image)

Network Card
Card to be uzed

3Com EtherLink PCI =l
I When multiple cards exist, automatically use previously selected card
I Start IPE Video Soft Phone even when network card is not found

Cancel

o ]

Apply

Figure 2-16 Setup Screen

6. Seteachitem. Enter IP address of MGC in MGC IP Address or MG16 IP
Address column. Check the audio/video device and the network card of the
personal computer are specified correctly. Please refer to Section 1 Device
Setup in Chapter 4 IPK Soft Phone Setup on page 4-1 for details.

Click OK.

RSN

If you stop by clicking Cancel button on Setup screen, the following screens are

displayed when starting next time. Please input MGC IP address and click OK.

P P Address

Figure 2-17 Manual Setting Screen
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SECTION 4 UNINSTALLING IPK SOFT PHONE

Before uninstalling the IPK Soft Phone, stop the Address Linker and the Address
Linker Add-on.

4.1  Stopping the Address Linker

Right-click Address Linker icon on the task tray of the personal computer and
select Exit menu.

Rinht-Click

Figure 2-18 Stopping Address Linker

4.2  Stopping the Address Linker Add-on

Right-click Address Linker Add-on icon and select Exit menu.

Right-Click

Figure 2-19 Stopping Address Linker

4.3 Uninstalling the IPK Soft Phone

4.3.1 Uninstalling by using the Uninstall Icon

1. Click in order as follows:

Start —» All Programs — Electra Elite IPK - Uninstall
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é Inkermet TP ——
; et ) B bctrentn Windows
&4 F-mail @ Sst Progan Acces andDofads [
il W widoss Catabg
w it @ wrdoes Update
£ derensmien '
3 Hobepad B futo Cal Taster i
. o ]
B YT © o
by, T L ning ] rosk .
B e Expors 18 P viden ot Phare
@ Sl ] 0 wontsion B reasy
S5 Outhok Expiedd
‘! PN Eiplr e oo ETORE S At
By wirdoes Heda Plavs
& wrdows Messenge

e i)

Figure 2-20 Uninstall Icon

IPK Video Soft Phone/IPK St Phane

Figure 2-21 Proceed with Removing Electra Elite IPK

2. Click Yes.

The Uninstalling starts. After a short time the following screen is
displayed.
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IPK Video Soft Phone/IPK Soft Phonae

[P Yiden “oft Fhone[1PE Saft Mhore b been sucossshully urinst alled From our machirs,

Figure 2-22 Successful Uninstallation Screen

3. Click OK.

4.3.2 Uninstall from Control Panel

1. Click Start on Windows® operating system menu and Click
Control Panel. The Control Panel screen is displayed.

2. Click Add/Remove Programs icon twice. Add/Remove Programs
screen is displayed.

3. Select Electra Elite IPK Soft Phone and click Remove button.
The following screen is displayed.

Wielcome
W . Iha i
ool T, i reindreR e f.:‘F

ehoomes o Tnx IPY Wide Soft Phone Setup M snbensnce program. This program kets pou
oy e cument nstellstion. Chck one of the oplions balow,

" iy
Select rew program componens 1o sod o seheod cumentl nsialed
COmponerls 50 i
R
ﬁ Feraial &l program components nstaled by e previous sshup

i Eﬂ_‘ﬂz\fj
r-"'ﬂ Rivazs all it alad Comporenls

Hied » Caneal

Figure 2-23 Modify, Repair, or Remove the Program Screen
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4. Select Remove and click Next. The following screen is displayed.

Confirm File Delation

Doy fyces sl b connpiintindy idiidrd thee seledted b st ard o of b5 Compaonsnts?

(s | Cancel

Figure 2-24 Confirm File Deletion

5. Click OK. After a while the following screen is displayed.

ImstaliShield Wizard

Mantenance Complste

It alfS haeid 'wizand has Snished perfommng mantenance
opeestory on IFE Video Sof Phore

Figure 2-25 Maintenance Complete Screen

6. Click Finish. Uninstallation of IPK Soft Phone is completed.

&  Reboot the PC before attempting to install the IPK Soft Phone
again.
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Setting Up USB/UTR-1-1 Handset, NEC USB
Headset and USB Camera Device CHAPTER 3

A USB handset, NEC USB Headset and a USB camera can be connected to a
personal computer for making telephone calls and video telephone calls with the IPK
Soft Phone.

SECTION 1 SETUP A USB HANDSET OR NEC USB HEADSET

A USB audio device is connected to a personal computer and is used for making
telephone calls in Electra Elite IPK Soft Phone.

1.1 Recommended Device

NEC recommends the use of the NEC USB Phone BU Handset, NEC USB
Headset or NEC USB UTR-1-1 Handset.

1.2 Installation of the USB Handset

The driver for these devices will be included with the IPK Soft Phone
application.

1. Install IPK Soft Phone application. Refer to Section 2 Installation of IPK
Soft Phone in Chapter 2 PC Requirements and Software Installation on
page 2-3.

&, Be sure to install Electra Elite IPK before connecting an NEC USB Phone
BU Handset, NEC USB Headset or NEC USB UTR-1-1 Handset.

2.  Connect the USB handset to the personal computer, using the USB
cable provided. Refer to the USB handset manual for the method of
connection and installation.

3. The Found New Hardware Wizard screen is displayed.
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I ound Mew | lardware Wizard

Welcome to the Found New
Hardware Wizard
T ket vezard Pl you retall soliaae o

MEC L8 FHOMNE BBU

“ |1 paan hsrdmars coama sih an ool allsbon (0
P o lbeppy diak, mamil il now.

"l B0 g0 mend e e B30T
=} (il Hhe sclteesss mdorcaly _F:.-- sariwnied]

0 sl P 3 bl 0 el loel e [ vl

Click, ke 2 cortre

l Pieat 3 j| Cange

Figure 3-1 Found New Hardware Screen

&  This screen may not always be displayed on every PC.

4.  Click Next. Hardware Installation screen is displayed.

1 e il v ey ooy e vl Ima Brm how e
Y
KL L U P OsE B

P P P Wiradimad L0pds Baling) 00 witalby By QOngulibally
s o 20 [T &l e g g deatrn @ el |

prugi inelallahae ol thin sodteadn By g
m tre B comact nperaton of poa oyoies
etk wmadatoly oo iha htwie. Mieersll trongly
recpmmerenads thad piu siop ths it allslion o and
combach the havdwome vondos o salisse that has
patied Windoss | sgo lestng

[ T e | STOP |rctallaixn _I

Figure 3-2 Hardware Installation Screen
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5.  Click Continue Anyway. Completing the Found New Hardware Wizard
screen is displayed.

Found New Hardware Wizesd

Completing the: Found Now
Hardware Wizard

Thes mazand las wuidesd ralaleg e sl e (o

E MEC USH PHOME BBL

Uik, Frmrh o clonm e saraes

Figure 3-3 Completing the Found New Hardware Wizard

6.  Click Finish. The installation is completed.

1.3 Troubleshooting Driver Installation

When the Add New Hardware wizard can not locate the NEC USB Handset,
NEC USB Headset driver automatically, location of the drivers must be
specified.

Choose the Install from a list of specified location option.

Browse in the driver subdirectory of the Electra Elite IPK directory. The default
location for the USB handset drivers is in the directory C:\Program
Files\NEC\Electra Elite IPK\Driver. The two files required are: setbf030.inf
and setbf030.sys.
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1.4

Configuring Electra Elite IPK Soft Phone to Use the USB Handset,
or Headset

After you successfully install the USB Handset, it is displayed in Electra Elite
IPK Soft Phone configuration as an available Audio Device.

Select the following:

@ USB Audio Device

@ USB PHONE B/BU or UTR-1-1 Handset
@© NEC USB Headset CS50/CS60

SECTION 2 SETUP A USB CAMERA
A USB camera can be connected to the personal computer and is used for Video
telephone applications in IPK Soft Phone.
2.1 Recommended Device
A USB camera can use the following:
©® Logitech QV-40 QuickCam® Messenger
@ A USB camera corresponding to the USB standard of the personal
computer in use
2.2 Installing a USB Camera
Please connect with a personal computer with reference to the manual of a
USB camera.
To use both a USB handset and a USB camera, the PC which connects them
must have two or more USB host controllers, and one USB host controller
controlling one USB port is recommended.
If both a USB handset and a camera are controlled by one USB host
controller, the zone of USB is insufficient and they may not operate correctly.
3-4 Setting Up USB/UTR-1-1 Handset, NEC USB Headset and USB Camera Device
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CHAPTER 4

SECTION 1

This chapter discusses setting up the IPK Soft Phone for proper operation.

DEVICE SETUP

Used for setting up the Speaker and the Microphone of the personal computer, and
setup of an optional USB Handset and a USB Camera.

Figure 4-1 Setup Icon

1. Click Setup icon. Setup screen is displayed.

2. Click Device Setup.

Setup ﬁl

Enternal Mad ercharge | Advarced Sehup Luerse Selup |
DeviceSetp |  CalSenp | Pronebook Senp Mame SesichSetup |
MGL Selting

Comemand ranamitiing IP [ER e 0 1
E sinan ruaibin [ I

Audo [evice
Hand s

Spesker [V1a, Auxcho IWAVE) -
i o Wit —
My lor [ ]
conlerence ! =3

Hands bee
Spesker V1A Ausch [WAVE | -
M

W fow I 1
corderance ' —

T Adtonatically change e seling when the Audo Device changes
Video device
W Dwrmage vl be lell and ight ieversed (Mo Image|

Netwosk Casd
Cand 1o be wsea InedR| PRO00M Moble Connacticn. |
T When muliple casck eest, autonaticaly use previously selected card
™ Even when an effeciive cord does not wast. lorcibie stating is sbways camied out

]m}mu|

Figure 4-2 Device Setup Tab
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3.  Seteach item in Table 4-1 Device Setup Table.

Table 4-1 Device Setup Table

No. Item Description Note

MGC Setting: Setup a command transmission IP address.

1 |- MGC IP Address The IP address of the MGC is entered. Input range is

- MG16 IP Address 000.000.000.000~255.255.255.255.

- Extension number An extension number is entered.

Audio Device: Audio device on the Handset and PC are setup.

a. Handset - Use the When checked, the USB handset is used for the

USB Handset hook primary audio device.

switch.

- Speaker The speaker is used for the handsfree playback
device.

- Mic Speaker key interlock. (Automatic setup) Does not
support integrated mic/USB camera.

2 | - Mixer for conference Speaker key interlock. (Automatic setup)
- Mail arrival sound from | Checked to enable the arrival of mail announcement
USB Handset sound on the USB Handset speaker.
b. Hands free
- Speaker Speaker source for Handset conversation.
- Mic Speaker key interlock. (Automatic setup) Does not
support integrated mic/USB camera.
- Mixer for conference Speaker key interlock. (Automatic setup)
Video Device: When a USB Camera is connected to the PC when Refer to Section 2
Electra Elite IPK Soft Phone is started, the camera is Setup a USB
detected automatically. Camerain Chapter
3 Setting Up USB/
UTR-1-1 Handset,
NEC USB Headset
3 and USB Camera
Device on page 3-
4,
- Mirror Image When checked, the local station image on the
Videophone screen is left-right reversed. This is the
default setting.
4-2 IPK Soft Phone Setup
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Table 4-1 Device Setup Table (Continued)

No. Iltem Description Note
Network Card:

- Card to be used Specify the network interface card for IPK Soft Phone

to use.

- When multiple cards If more than one network card is used in the PC, this
exist, automatically option can be checked to bypass the setup screen

4 use previously when the IPK Soft Phone starts. The network card
selected card used from the previous session is automatically
selected.

- Even when an Check to bypass the network card selection, even if the
effective card does previously selected network card is no longer enabled.
not exist, forcible start
is always carried out.

4.  Click OK. Device Setup is completed.
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SECTION 2 CALL SETUP

This section describes setting up the outgoing call.

&

Figure 4-3 Setup Icon
1. Click the Setup Icon. Setup screen is displayed.

2. Click Call Setup.

B setup 3 x|
E sternal M ail exchange | Advanced Setup I Licensze Setup I Customize I
Dewvice Setup Call Setup I Phoneboaok, Setup I Mame Search Setup

— Call Setup for pre-dial
— Intercom call handling
Murnber of Digits in Extensions I
— PB* Tandem Callz
[T Use automatic digits recognition Recognition Digits IF"
[T Zddithe numberto size the line The number to zeize the PEX line IE
— Extemal trunk callz
v &dd trunk acces: code Trunk access code IEI
Outzide line is automatically ..
L diztinguizhed by starting digits Trunk Fecogrition Nurmber I
—&ctionz for incoming calls
¥ Incaming call Dizplay
[ Limit dizplay time g
W Usze Keyboard hook IF'auSE 'I
— [nal Pattern call Setup
Dial Pattern Setup
Ok I Cancel Lpply

Figure 4-4 Call Setup Tab
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3. Seteach item in Table 4-2 Call Setup Table.

Table 4-2 Call Setup Table

No. Item Description Note

Call Setup for pre-dial:

Intercom Number of digits Input the number of digits used for

Call in extensions intercom calls. When dialing a number, if

Handling the number of digits surpasses this
setting it is not treated as an intercom
call.

PBX Use automatic Check to enable the automatic

Tandem digits recognition. | recognition of a tandem call.

Calls

1 Recognition Digits | Input the number of digits to be added

when a number for PBX tandem calling is
added at the front of the telephone
number.

External Add the numberto | Check to enable the automatic insertion

Trunk seize the line. of a trunk access code.

Calls

Outside line is
automatically
distinguished by
the starting digits.

Check this when a call should be sent
out an outside line, regardless of the
number of digits.
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Table 4-2 Call Setup Table (Continued)

No. Item Description Note

Actions for incoming calls:

Incoming call display Check to enable incoming call indication. | When checked, the main
This includes the following incoming bar is shown during an
indications: incoming call even if the
- Task tray icon flashing red. Status Toll Bar is set for Auto-

window is flashing red (extension Hide.
incoming call) or flashing green When check is removed,
(outside party incoming call) only Answer button and
- Line key activated during incoming call. | Function button go on and
Function Button indication is flashing off.
red. Note: Regardless of this
setup, incoming
notification is indicated on
the D™ window.
2 | Incoming call display limit When not checked, incoming call display | Note: Regardless of this
display time is constant. When checked, incoming setup, incoming
call display is limited to the number of notification is indicated on
seconds chosen. Input range: 0~60 the D™ Window.
seconds.

Use keyboard hook Check to select a key to function as a Note: Regardless of this
hook-switch. The hook-switch can be setup, incoming
used to answer incoming calls. The notification is indicated on
following keys can be assigned: the D™ Window.
F1~F12
Pause
Shift
TAB
ESC
Home
End

Dial Pattern call: Allows the manipulation of the number to
be dialed. Digits can be added or
deleted for such purposes as trunk
access codes, PIC codes, and other long

3 distance codes.

Dial Pattern setup Refer to Section 7 Dial Pattern Setup in
Chapter 4 IPK Soft Phone Setup on page
4-18.

4. Click OK. Call Setup is completed.
4-6 IPK Soft Phone Setup
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SECTION 3 PHONEBOOK SETUP

This section describes setup of the Phonebook.

&

Figure 4-5 Setup Icon
1. Click Setup Icon. Setup screen is displayed.

2.  Click Phonebook Setup tab.

HE setup =|
Ex=ternal b ail exchange I Advanced Setup | License Setup I Cuszstomize
Device Setup I Call Setup Phonebook Setup I Mame Search Setup
PhoneB ook

PhoneBook File Mame

Ferzonal I default

Shared I."-.LISFH"-.F'EIData_Share.:-:mI

Ok, I Cancel Lpply

Figure 4-6 Phonebook Setup Tab
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3.  Seteach item in Table 4-3 Phonebook Setup Table.

Table 4-3 Phonebook Setup Table

No. Item Description Note

Phonebook:

Personal The location to store the Personal A Phonebook is kept
Phonebook Phonebook data is specified. with the Contact XML

1 form.
Shared The Shared Phonebook contents can be | Both a full path and a
Phonebook registered, corrected, or deleted via a relative path can be
server using the Edit Mode. entered.

4.  Click OK. Phonebook setup is completed.

SECTION 4 NAME SEARCH SETUP

This section describes the Name Search setup.

4

Figure 4-7 Setup Icon

1.  Click Setup Icon. Setup screen is displayed.

4-8 IPK Soft Phone Setup
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2.  Click Name Search Setup tab.

E

E=ternal Mail exchange I Advanced Setup I Licenze Setup | Cuztomize |
Device Setup I Call Setup I Phonebook Setup Mame Search Setup

Select the Phonebook which will be used to zearch far the name

Both Perzonal / Shared ;I

Perzonal Phonel ook
| Shared PhoneB ook

()4 I Cancel Spply

Figure 4-8 Name Search Tab
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Table 4-4 Name Search Setup Table

No.

Item

Description

Select the Phonebook that is used to search for a number using name.

Specify the phonebook to look up a name/ Contents of designation and the order of priority
telephone number entry. The following of searching are as follows:

choices are available:

- Personal Phonebook
- Shared Phonebook

- Both Personal/Shared

- A Personal Phonebook is specified
- A Shared Phonebook is specified

SECTION 5

3. Click OK. Name Search Setup is completed.

EXTERNAL MAIL EXCHANGE SETUP

This section describes setting up the Electra Elite IPK Soft Phone to operate with your

e-mail system.

4

Figure 4-9 Setup Icon

1. Click Setup Icon. Setup screen is displayed.

IPK Soft Phone Setup
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2.  Click External Mail Exchange Setup tab.

B setup x|
Device Setup I Call Setup I Phonebook Setup I Mame Search Setup
E mtermal Mail exchange I Advanced Setup I Licenze Setup I Customize
— Mail Setup

v Use standard M ailer
kdail Program Fath

I Erowse I

Command Line

IUSE.-rSetUp ;I I

— F.eyword Setup

Femword Setup

] .4 I Cancel I Applp I

Figure 4-10 External Mail Exchange Setup
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3.  Seteach item in Table 4-5 External Mail Exchange Setup Table.

Table 4-5 External Mail Exchange Setup Table

No. Item Description Note

Mail Setup Used for configuring the IPK Soft Phone to
communicate with your e-mail application. It can
use a standard e-mail application, or give it the
path to the application. If a contact in your PIM is
not available by phone, with the phone number still
in the Input Window, you can click the Send Mail
button. It will automatically open your e-mail
program and input the e-mail address in the PIM to
make the contact. Refer to Section 2 Sending E-

Mail using Phonebook in Chapter 7 Using IPK Soft
Phone on page 7-2.
Use Standard Mailer When checked the default mail application Refer to Section 2.2
1 registered with Windows is used. Register Default Mail
Application in Chapter 7
Using IPK Soft Phone on
page 7-3.

Mail Program Path To use an application other than the Default Malil This can be selected
application, uncheck Use Standard Mailer and from Explorer by clicking
specify the full path to the EXE file of the intended | Browse.
mail application.

Command Line When another mail application is used, this is set Without the command
for starting up a new e-mail with the e-mail address | line option setting, only
already inserted in the To window. the mail application starts

up.
2 Keyword Setup Refer to Section 6 Keyword Setup.
4. Click OK. External Mail Exchange Setup is completed.
4-12 IPK Soft Phone Setup
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SECTION 6 KEYWORD SETUP

The Keyword feature automatically registers some key words to let IPK Soft Phone
extract a Name, Telephone Number, E-Mail Address, and other key items from an
E-Mail contents.

For example, the IPK Soft Phone gets information from the E-Mail contents and
automatically registers the data into the directory according to the following:

(1 Keyword is included or not.
[ The forward portion of the Keyword is selected.

[ The back portion of the Keyword is selected.

To: John Smith
From: Henry Dang

Henry Dang

henmp@Enecinfrontia.com ] Keyword “#" e Email Address
RAD Dept. ] Keyword “Dept" ——s Department Name
NEC Infrentia, Inc. ] Keyword "INc” e—p Company Name
Phone : 214-262-1234 ) Keyword “Phone” = Phone Number
Fax 214-262 5678 ] Keyword “Fax" == Facsimile Number
6535 North State Highway 161 ] Keyword “TX" ==——b Address

Irving, TX 75039

1. Click Setup Icon. Setup screen is displayed.

|14 WED 1:17PM

Setup Icon

Figure 4-11 Setup Icon
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2.  Click External Mail Exchange Setup tab.

DevicnSsiup | ColSeiup | Phorebook Swip Harm SesichSehp |
Ewtemal Maid eschangs | Acdunrced Seup License Selup |
Ml Spthug
(Ut slandud Mded
Ml Prograsn Path
| e |
Comrsnd Lires
| =
Fimgword Sehap

( Emaamnd SEp D

[Keyward Satup] buttan

[ o ]| camca | oo

Figure 4-12 Keyword Setup Button
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3.  Click Keyword Setup. Keyword Setup screen is displayed.

Keyword Setup

1 e I -
B | No ]l.r_.rmd ~
| D003
2 | 0004
0005
0006
| D007
| 0008 v
€ 3
=~ Viryword Entry
ho veyword |
Keyword acouistion method setup
3 Previous character Mext chracter
sequance  Fyword SEOUETCE
Sat
4 ——1 Display default keyword | Update cose |

Figure 4-13 Keyword Setup Screen
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4.  Seteach item in Table 4-6 Keyword Setup Table.

Table 4-6 Keyword Setup Table

No.

Item

Description

Note

Classify

Keyword category is selected among the following
items:

- Name

- Company

- Department

- Title

- E-mall

- Zip Code

- Address

- Telephone Number 1
- FAX Number

Keyword display area

All Keywords registered in the above [Classify] area
are listed here.

Keyword entry

Keywords registered
as default cannot be
reregistered.

Keyword

Enter Keyword to be registered. Input range:
maximum 30 characters.

Keyword acquisition
method setup

The character string to be extracted is dependent

on the registered Keyword location option(s) you

chose. The six acquisition conditions below are

assigned by combination of the following three

buttons:

Previous character sequence, Keyword, and Next

character sequence ON (Pressed status) and OFF

(Default status).

- Acquisition character string before Keyword, that
Keyword is not included.

- Acquisition character string before Keyword, that
Keyword is included.

- Acquisition Keyword itself.

- Acquisition character string after Keyword, that
Keyword is not included.

- Acquisition character string after Keyword, that
Keyword is included.

- Acquisition ALL character strings.

The correspondence
between each button
and content to be set is
referenced in Table 4-7
Keyword Acquisition
Setup List Table.

Display default keyword

This displays all default Keywords that are already
registered.

IPK Soft Phone Setup
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Table 4-7 Keyword Acquisition Setup List Table

[Previous character [Keyword] [Next character
Contents
sequence] button sequence] button
OFF OFF OFF Prohibited
ON OFF OFF Acquisition character string before
Keyword, that Keyword is not included.
OFF ON OFF Acquisition Keyword itself.
OFF OFF ON Acquisition character string after
Keyword, that Keyword is not included.
ON ON OFF Acquisition character string before
Keyword, that Keyword is included.
ON OFF ON Prohibited
OFF ON ON Acquisition character string after
Keyword, that Keyword is included.
ON ON ON Acquisition ALL character strings.
5. Click Set. Registered Keyword is displayed in Keyword Display area. Repeat
steps 3 and 4 to register more Keywords.
6. Click Update.
7. Click Close. The Keyword Setup display is closed and the status is returned to
the Setup screen.
6.1 Deleting a Keyword

A registered Keyword can be deleted using the procedure below.

1. Click the Keyword to be deleted (in the Keyword display area).
2.  Click Delete. The Delete? screen is displayed.
3.  Click OK.

4.  Click Update.
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SECTION 7

DiAL PATTERN SETUP

This section describes setting the call origination process.

1.
2.

Figure 4-14 Setup Icon

Click Setup Icon. The Setup screen is displayed.

Click Call Setup tab.

ﬁSetup

External Mail exchange I

Dewice Setup Call Setup

Advanced Setup I

Licenze Setup
Phonebook Setup I

Mame Search Setup

x|

I Customize

— Call Setup for pre-dial

— Intercam call handling
Hurnber of Digits in Extensions

— PB¥ Tandem Calls
[~ Use automatic digits recognition

I~ Addithe number to size the line

Recognition Digits

The number to seize the PEX line

g

— Esternal tunk: calls

[V Add trurk access code

r Outside line iz automatically
diztinguizhed by starting digits

Trunk access code

Trunk Recognition Hurmber

T

— actions for incoming calls
¥ Incoming call Dizplay
|3 33

[ Limit dizplay time
W Uze Keyboard hook

IPause 'I

— Dnal Pattern call Setup

Dial Pattern Setup |

o ]

Cancel

Figure 4-15 Call Setup Tab
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3.  Click Dial Pattern Setup. The Dial Pattern Setup screen is displayed.

Dal Patiern Setop m
Pattarrd. | Pattarri |

Otk el i Aiiead ruamtes MNumber acded at the ond

[ + +  Telephore Murber * |

| Rt | .

Colote SoRs
r y
Cefait (s Pattem Set Up | Mo i (1 el

Figure 4-16 Dial Pattern Setup Screen
4.  Seteach item in Table 4-8 Dial Pattern Setup Table.

Table 4-8 Dial Pattern Setup Table

Item Description Note
Outside dial number Specify trunk access code to make an outgoing
call.
Added number Specify additional digits in front of phone
Pattern 1, Pattern 2 number.
Delete digits Specify to delete number of digits from front of
phone number.
Number added at the end | Specify additional number after phone number.

If calling using a dial pattern, always use this
dial pattern.

Default Dial Pattern Setup - Non: Dial pattern is used only for making a call
by [P1], [P2].

- 1: Dial pattern 1 is always used.

- 2: Dial pattern 2 is always used.

5. Click OK. Return to Setup screen. The Dial Pattern Setup is completed.
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SECTION 8 ADVANCED SETUP

This section describes setting the connection information with the MGC/MG16.

4

Figure 4-17 Setup Icon
1. Click Setup Icon. Setup screen is displayed.

2. Click Advanced Setup tab.

Setup El
DevicaSetup | CallSelwp | Promebook Selp Hame Sesich 5 e
Entemal Mad eschange Advarced Senp | Licerse Setwp
Sel up MGE
1 Corrrmand secerving pert
Corremand wanzméting pert [2944

| ok | Cancel | Bk -

Figure 4-18 Advanced Setup Tab
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3. Seteach item in Table 4-9 Advanced Setup Table.

Table 4-9 Advanced Setup Table

No.

Item Description Note

Set up MGC This sets UDP port number for No need to change under

communication with MGC. normal circumstances.

Command receiving port This sets the port number through which Default = 2944

Electra Elite IPK/IPK Il receives some
commands from MGC.
Input range: 0~65535

Command transmitting port This sets the port number through which Default = 2944

Electra Elite IPK/IPK Il sends some
commands from MGC.
Input range: 0~65535

SECTION 9

4.  Click OK. Advanced setup is completed.

LICENSE SETUP

This section describes the procedure of confirming and resetting the IPK Soft Phone
serial key number. There is usually no need to change this item.

The IPK Soft Phone software, when used with the IPCA-U() or IPK I, has two
different feature sets available: video enabled and video not enabled. The feature
sets are controlled by using the appropriate license key. With the video enabled, IPK
Video Soft Phone, video calling other IPK Video Soft Phone users is possible. The
IPK Video Soft Phone can only be used with the IPK IPCA or IPK 1| MG16. It is not
supported on the IAD-U() MEGACO Station.

The IPK Soft Phone, without video, is compatible with the IPCA-U( ), PVA with MG16,
and the IAD-U( ) with Megaco station card application.

4

Figure 4-19 Setup Icon
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1. Click Setup Icon. Setup screen is displayed.

2. Click License Setup tab.

Selup r?_|
DeviceSep | CalSetp | Pronebook Sevp Mame SemchSehap |
Enternal Mal eschange | Edvarced Setup License Satup
- Licenad |nk

R eribe thee Senal Kay

Figure 4-20 License Setup Tab
3. Seteach item in Table 4-10 License Setup Table.

Table 4-10 License Setup Table

No. Item Description Note

License Information Serial key number of IPK Soft Phone is displayed No need to change.

Re-enter the Serial key | This is for re-entering the Serial key number that was
set in IPK Soft Phone installation.

4.  Click OK. License Setup is completed.
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SECTION 10 CuUSsTOMIZE

Figure 4-21 Setup Icon

Click the Setup Icon. The Setup screen is displayed.

Click the Customize tab.

i3] Sefup E|
External Mail exchange ] Advanced Setup ] License Setup ] Customize ]
Device Setup l CallSetup | Phonebook Setup | MName SearchSetun |
MGC Setting
MGC IP Address oo 120 0 182
Ertension number 136
Audio Device

Select Audio Device
Audio Device for Talk

Device |MECiUTR-1-1 =]
Audio Device for Incoming [IF this device has a mic you can talk with handsfree]
Device |MECIUTR-1-1 |
W Ring Assigrment Ring Yolume —{—

[ Automatically change the setting when the dudio Device changes

USE Handset/Headset

Select device to use |NECi UTR-1-1 ﬂ
- Advanced
Yideo Device

Iv D image will be left and right reversed (Mirar Image)

IV Self-image i nat zent out when video call is startted
Metwork Card
Card to be uzed 3Com EtherLink *L 10/100 PCI T MIC [3C305B-Tx) j

[ When multiple cards exist, automatically use previously selected card

[ Start IPK Video Soft Phone even when netwaork card is not found

QK | Cancel |

Figure 4-22 Customize Tab

Used for customizing to the toolbar and the window to suit an individual environment.

If the Setup Icon does not exist on the toolbar, right-click on the toolbar and click
Setup on the pulldown menu.
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3. Seteach item in Table 4-11 Customize Setup Table.

Table 4-11 Customize Setup Table

No. Item Description Note

Toolbar Customize

Icon Size Select the toolbar icon size.
- Small
- Large

Icon Order Set up the order of the icons displayed on the toolbar.
- Selectable Icon
The list of icons which can be arranged on the
toolbar.
- Toolbar
The list of icons arranged on the toolbar.
1 - Add
The icons selected in Selectable Icon is added to
Toolbar.
- Delete
The icon selected in Toolbar is deleted.
- Default
All icons are returned to the default setting.
- Up
- Down
The order of the icon selected in Toolbar is changed.

Line Key Customize

Line Key Type Select the line key type.
5 - 8 Line keys
- 16 Line keys
- 32 Line keys
Line Key Name Setup
IPK Style Show 1st line of LCD
3
IPK 11 Style Show 2nd line of LCD

4.  Click the OK. Customize Setup is completed.
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SECTION 1

SECTION 2

IPK Soft Phone automatically runs when the PC is booting up if IPK Soft Phone is
registered in Start Up. If IPK Soft Phone is not registered in Start Up, or IPK Soft
Phone is closed manually, IPK Soft Phone can be run by manually starting it again.

(SN IPK Soft Phone cannot be used simultaneously with other applications (e.g., Windows
Messenger.) that have set up the same audio device. In this case, another audio device
must be set up.

STARTING IPK SOFT PHONE AUTOMATICALLY

IPK Video Soft IPK Soft Phone is automatically run when the PC boots if IPK Soft
Phone was registered to start up during the set up procedure (default setting).

1. Power on the personal computer. IPK Soft Phone is automatically run after the
computer boots up.

2.  IPK Soft Phone application starts and the tool bar is displayed.

STARTING IPK SOFT PHONE MANUALLY

The IPK Soft Phone short cut key displays if the short cut key is selected during set
up. The IPK Soft Phone application can be set to run by double clicking, or run via the
Start menu.

@  Double-Click IPK Video Soft Phone icon.

‘L]
1Y
LY

Abdy
IPK Yideo Soft
Fhone

-OR -

@  Click Start menu and Click in following order.

Start » All Programs — IPK Soft Phone — IPK Soft Phone
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Exit IPK Soft Phone Application

Follow the procedure below to exit the IPK Soft Phone application.

1. Select one of the following operations:
@  Click X button on the toolbar.
@ Right-click on the toolbar and click Exit on pull down menu.

@ Right-click on the IPK Soft Phone icon in the task tray and click

) Address Lirker

) Took

11 P wdecqolt Phore
B unrstad

Permanent residence end on the pull down menu.

The following screen is displayed.

Figure 5-1 End IPK Soft Phone Screen
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2.  Click Yes. The IPK Soft Phone application ends.

SECTION 3 DESCRIPTION OF THE IPK SOFT PHONE SCREEN AND ICONS

A description of the IPK Soft Phone screen functions and each icon follows.

3.1 Toolbar

[1-4 WED 1:17PM nw / 2

Figure 5-2 IPK Soft Phone Toolbar

Table 5-1 Description of Toolbar

No. Name Description

Input Window Left-click when you make a call. Input a telephone number or name

from the IPK Soft Phone Personal or Shared Phonebook.

Status Window Display the IPK Soft Phone status (on calling, receiving, speaking,

waiting, etc.). In addition, the following is displayed:

5 - Caller ID

- Call elapsed time

- Display Searching MGC when the IPK Soft Phone in not currently
in communication with the IPC system.

Each Icon Depending on the situation, use the following icons:

3 - Call: refer to Section 3.3 Call Icons
- Phonebook: refer to Section 3.4 Phonebook Icons
- Setup: refer to Section 3.5 Setup Icons

4 || Display D™ Window icon Display or close the D™ Window.

Electra Elite IPK/IPK Il Soft Phone Administrator’s Guide
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3.1.1 If you want to change the toolbar position, click the blank area of the
toolbar and drag. The toolbar can be positioned at the top (default)
or bottom of the screen.

[ | Tor

Bottom

Figure 5-3 Toolbar Position

3.1.2 While running another application, the toolbar can always be
displayed in the front. In addition, the D®™ Window is also
displayed in front.

1. Right-click the blank area of the toolbar.

2. Check Always display on top (Default: checked).

—m
NEC l@ W ®
IPK Video Soft Phone E H

v Always display on top
Auto hide

Setup
Help
Wersion

Exit

Figure 5-4 Always Display on Top

3. Use Auto hide to keep the toolbar hidden.

For users with video display resolution set for SVGA mode
(800x600), Setup and Icons disappear. Setup and Help
functions are still accessible by right-clicking the tool bar. The
user may also choose to edit the tool bar icon layout via the
Customize Configuration tab.

5-4 Starting IPK Soft Phone



Electra Elite IPK/IPK Il Document Revision 3

3.2 D®™Mwindow

The D™ Window provides controls and indicators for operation of the IPK
Video Soft Phone.

© 9 8 0 4 e

B ———————
(1 [ 2|3 |45 [e[7]e8
[ o [ 10 [ 1 | 12|13 ]14]15]16
(17 [ 18 [ 19 | 20 | 21 [ 22 | 23 |24
=
B e

2 abe | 3 def | Recall
—— e S

E‘ju J E‘m,l a

o o

1 j
—
4 ghi

? pqrs | -B- iy |
* Qeeer | #.. )
_Hold 5| Transfer

“l ,

L— uwoLumMe ——

Table 5-2 Description of D™ Window

No. Item Description
3-line LCD Window Displays date and time, dialed telephone numbers, and other
1 information relating to the IPK Soft Phone status. The Softkey

menu is displayed on the bottom line.

Softkey 1~4 (left to right) | Click to select the menu item that is shown on the bottom line
of the 3-line LCD.
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Table 5-2 Description of D™ Window (Continued)

No.

Item

Description

[Hook switch] button
On hook:

-
Off hook:

-

Click the icon to go On hook/Off hook. Each click changes
icon to reverse state.

10-key numeric keypad

Click to dial the telephone number. Each dialed digit is
displayed in the 3-line LCD window.

Various function buttons:

The light on each button when a function is active.
Click to use functions (e.g.,changing MIC or auto-redial).

[(Feature

[ com Click to begin 3-party conference and to retrieve the held

intercom call.

[ Answer Click to receive a call.

| Speaver Click to make a call and to hang up a call.

[ we Click to turn the microphone on/off.

[ Hoo | Click to place a call on hold.

r?;;u-_r- Click to make a call transfer.

FW Click to make a redial.

Recal

Click to use call-waiting telephone. In addition, click to
transfer a call when the IPK system is connected to a PBX.

Starting IPK Soft Phone
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Table 5-2 Description of D™ Window (Continued)

No. Item Description
| Owectory Click to make a call via the IPK system directory.
5 Massage Click to check Voice Mail messages, etc.
Volume
v ~ Use to adjust the receiver volume.
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3.3 Call Icons

Icons associated with making/answering calls are listed below.

Table 5-3 Description of Call Icons

No. Item Description
Video Conference icon | Click to switch to display/non-display screen for an intercom video call.
1. To make a video call, install a USB camera.
B 2. The video call is used only in one-to-one call.
1 3. When video screen display is on, the icon changes.
E To close the video screen, click this icon.
Line Key icon Switch display/non-display of function keys.
2 Ll i L i .
L Click this icon to hide the function keys. %]
Speaker icon Click to answer an intercom call.
ol
While the call is terminating, the display changes to m
Answer icon Click to answer a trunk call.
“
o While the call is terminating, the display changes to .
Dial Pattern 1 icon The telephone number that was Input Window is edited (added or deleted)
5 by the contents of Dial Pattern 1.
E - Dial Pattern 1 is set on the IPK Soft Phone setting screen. Refer to Section
7 Dial Pattern Setup in Chapter 4 IPK Soft Phone Setup on page 4-18.
Dial Pattern 2 icon The telephone number that was Input Window is edited (added or deleted)
6 by the contents of Dial Pattern 2.
E - Dial Pattern 2 is set on the IPK Soft Phone setting screen. Refer to Section
7 Dial Pattern Setup in Chapter 4 IPK Soft Phone Setup on page 4-18.
Telephone Call icon Click to make a call by first entering a telephone number into the Input
7 —— Window. Depending on the digit number of the telephone number, intercom
S or trunk is automatically determined.
5-8 Starting IPK Soft Phone
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34 Phonebook Icons

Icons associated with the Phonebook functions are listed below.

Table 5-4 Description of Phonebook Icons

No. Item Description
CRM Mode icon This changes various functions carried out when you choose the telephone
number and name. Right mouse click to enable another function listed
[ oFF | below:
- PIM Mode Tel

When you choose the signature, it extracts only dial information
including the writing, and then enters it in the Input Window.

- PIM Mode PIM

When you choose the signature of a mail message, it analyzes and
extracts the individual information (e.g., telephone number, address, or

1 name) automatically and displays it with the condition entered on the entry
screen of the Phonebook.

- PIM Mode NBC

(Name-Based Communication)

Enter the chosen writing into the Input Window.

When you choose the name with tracing, the name will be entered into the
Input Window automatically. As itis, press the Enter key, you can make a
call by reference telephone number from names.

- PIM Mode OFF

The PIM function is disabled.

Phonebook icon When you want to display the Phonebook of the IPK Soft Phone, click this
icon.
2 - An individual Phonebook: This is the Phonebook prepared for each user.

- Joint ownership Phonebook: This is the Phonebook shared among users.

Mail icon Click on this icon to quickly send mail to the person whose telephone
number is displayed in the Input Window.

This is only enabled when the receiving party telephone number and e-

mail address are entered in the Phonebook.

Refer to Section 5 External Mail Exchange Setup in Chapter 4 IPK Soft

Phone Setup on page 4-10 about setting the mail application.

Electra Elite IPK/IPK Il Soft Phone Administrator’s Guide 5-9




Document Revision 3

Electra Elite IPK/IPK I

3.5 Setup Icons
Icons associated with setting up the Electra Elite IPK/IPK Il are listed below.
Table 5-5 Description of Setup Icons
No. Item Description
Setup icon This icon brings up the Electra Elite IPK/IPK Il setup
1 screen.
For more information, refer to Chapter 4 IPK Soft Phone
Setup.
Help icon This icon displays this On Line Help file.
:
Close icon This icon logs off from the main system, and then exits
3 E the Electra Elite IPK/IPK Il application.

Starting IPK Soft Phone
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Making and Answering Calls Using
| PK Soft Phone CHAPTER 6

This chapter describes the various methods of making and answering calls using the
IPK Soft Phone.

SECTION 1 MAKING CALLS

The various methods of making telephone calls are explained.

1.1  Using the Enter Key

—] -
M. WE S oS S EEECEECN: -~ 4 )

Input Window
Figure 6-1 Enter Key Call Method

1. Enter the Telephone Number in the input window.

2.  Press Enter key.

3.  When the remote side answers the phone, please start to talk.
%, What's the difference between intercom and trunk? It's distinguished
automatically by the contents set up in advance. If you want to know more

detail, refer to Section 2 Call Setup in Chapter 4 IPK Soft Phone Setup on
page 4-4.

1.2  Using the Clicking on the Telephone Call Icon

- N
-+

Figure 6-2 Telephone Call Icon
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1. Enter the telephone number in the Input Window.
2. Click on the Telephone Call icon.

3.  When the remote side answers, begin to talk.

1.3 Using the Entering a Name

|1-4 WED 1:17PM

Input Window

Figure 6-3 Call by Entering a Name

1.  Enter the name in the Input Window.

2.  Pressthe Enter key. Telephone number reference screen is displayed.

Ielephone number reference ’k

Lre: | Telephors b |
TEL2 123-9%¢- 967
Cobdy MNumEss W7-654-3220

cal I Canced

Figure 6-4 Telephone Number Reference Screen
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3. If Personal Selection screen is displayed, it means that several people
with the same name are registered. in this case, click on the person you
want to call, click the Select button. The Telephone Number reference
screen displays.

"-Jamc l Comparry Name
®
aaan NEC America, Inc.

Sclact Carcal

Figure 6-5 Person Selection Screen

4.  Click on the telephone number you want to call.
5.  Click the Call button.

6. When the remote side answers, begin to talk.

1.4  Using the Using the Phonebook

Figure 6-6 Phonebook Icon

Calling by using the Phonebook can be done by two methods:
1. Right-click on the person you want to call.

2. Call after confirming the telephone number of the person you want to
call.
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©® Right-clicking

1.Click Phonebook icon. The Phonebook screen is displayed.

Pronnfnzk ':’E'E!

Fislf) DD CoMP) Took[) Mhetit)

N ' i

' tiwes | Coder'sbiana)  Tmdephons humber | | ne's Fearna
& ?\IMW‘“’I‘I\ s bbb [ert L2455 T50 Goup
L g wann (FFHF Fetamm 43 s

Figure 6-7 Phonebook Screen

2. Right-click on the person you want to call. The next menu is
displayed.

Add Perzonsl information
Correct Perzonal information
Dedete Perzonal information

Coll using tedaphorm rumber 1
Call using tedeporm rumber 2
Call using cnler rumber

Send Mal

3. Click on the number you want to call. Click either of the following:
O  Call using telephone number 1
(  Call using telephone number 2

a  Call using cellular number

4.  When the remote side answers, begin to talk.
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@ Calling after confirming the telephone number

1.Click Phonebook icon. The Phonebook screen is displayed.

Phonefiosk L B|x

FislE) CORE) CoMP) TookT) Meil)

7 EE T @ 71

: tres | Cnder's bigrusl | Tmisphans humber| [ 1 nlew's uarua?
¥ Shared Phorsbook s bbb Dt 130450 150 ETp
et - [tamma =43 Cutes

Figure 6-8 Phonebook Screen

2.  Click on the person you want to call.

3. Click Call button. You can also make the call by pressing the Enter
key. The Select telephone number for dialing screen is displayed.

Select telephone number for dialing &|

Figure 6-9 Select Telephone Number for Dialing Screen

4.  Click Call button on the right side of the Telephone Number you
want to call.

5.  When the remote end answers, begin to talk.
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Making a Call by Using a Dial Pattern

Dial patterns are call patterns used for making a call by processing the
telephone number entered into the Input Window, or a telephone number
chosen from the Phonebook.

Dial patterns use the following methods of processing:
Adding a number

Adds a number in front and in back of the telephone number. You can add a
number in front of a trunk number and, by use of a separator, register a
number to the end.

Delete the number
You can designate digits to delete at the front of a telephone number.

For example, the following shows how the Dialing Pattern is set up.
@  Trunk call number: register 0

@©  Additional number: register 0120

@  Delete the digit number: register digit 3

@  The end of additional number: register #1

If the example above is registered in Dial Pattern 1, when you dial the
telephone number <1234567890>, the number is dialed as
<001204567890#1>.

Dutside dial number

Telephone number

Added number
Number added at the end

——

91010288 2142622000 1234

Delete digits

For more details, refer to Section 7 Dial Pattern Setup in Chapter 4 IPK Soft
Phone Setup on page 4-18.
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e
-
LR

)

Figure 6-10 Dial Pattern Icon

1. Enter the telephone number into the Input Window.
2.  Click on Dial Pattern 1 or Dial Pattern 2 icon.

3.  When the remote end answers, begin to talk.
IPK Il with PVA and MG16 supports up to 8 digit extension numbers.
1.6 Making a Call Using USB/UTR-1-1 Handset

Calls can be made by using a USB/UTR-1-1 Handset (option). For details on
installing the USB Handset, refer to Chapter 3 Setting Up USB/UTR-1-1
Handset, NEC USB Headset and USB Camera Device.

USB Handset

USB UTR-1-1
Handset
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Make an outgoing call

4,

Lift up USB/UTR-1-1 Handset.
Dial 9.
Dial Phone Number.

Begin talking when remote end answers.

Make an intercom call

1.

2.

3.

Lift up USB/UTR-1-1 Handset.
Dial an extension number.

Start talking after remote side answers.

Switching from Handset to Hands-free conversation

Click Display D*™ window icon while talking. D*™ Window is
displayed.

Click on the Speaker button. The red Speaker LED should be On.

Hang up the USB/UTR-1-1 Handset. Hands-free conversation can now
begin.

Switching from Hands-free to Handset conversation

1.

2.

Click Display D*™ Window icon while talking. D*™ Window is
displayed.

Lift up on USB/UTR-1-1 Handset. Handset conversation can how begin.

Making and Answering Calls Using IPK Soft Phone
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SECTION 2 ANSWERING INCOMING CALLS

2.1 Display Indication

The display indication changes for incoming call status.
Intercom Incoming Call

The status bar blinks red and indicates the Originator Caller ID extension
number and name. Also the IPK Soft Phone icon on the task tray blinks red.

Click Speaker icon to answer an incoming call. You can also answer the
incoming call by lifting the handset.

%  Youcan also assign a keyboard key for answering an incoming call. To assign a
key, refer to Section 2 Call Setup in Chapter 4 IPK Soft Phone Setup on page 4-
4.

1. Click the blinking Speaker icon to answer the call.

2. Start conversation (CO Incoming Call).

The status bar blinks green and indicates the Caller ID number or name
(Trunk Number if Caller ID could not be received). The Answer icon and Line
Key also blink green, while the IPK Soft Phone icon blinks red.

Click on the blinking green Answer icon or Function button.

%  Youcan also assign a keyboard key for answering an incoming call. To assign a
key, refer to Section 2 Call Setup in Chapter 4 IPK Soft Phone Setup on page 4-
4,

If a Function button is indicated, it blinks red.

Answer an incoming call by using the Answer Button
1.  Click on the blinking green Answer icon. Answer icon is grayed out.

2. Start conversation.
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Answer an incoming call using the Function Button

1.  Click the blinking green Line Key icon. The function buttons are
indicated on the toolbar.

2. Click the blinking red Function Button. Answer icon is grayed out.

3. Start conversation.

SECTION 3 HANGING UP A CALL

Use the following methods to hang up a call.

Hang up a Hands-free call

1.  Click Speaker button. The call is terminated.

Hang up a call using the USB Handset

1. Place the USB/UTR-1-1 Handset on the cradle. The call is terminated.

SECTION 4 PLAcCING A CALL ON HoOLD

1-3 WED 1 15PH =
136 STA 136
List Dir ICH Prog

o 8 8 o 8 e
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e [ 10 [ 1 |12 [ 13141516
term \a s . (7 (18 [ 19 [ 20 [ 21 [ 22 [ 25 [24
D Window icon
(25 [ 26 [ 27 [ 28 [ 29 [ 30 | 31 [32

= €79 [ Reear | [Jreawrs
™ € (Lo (@ we
v o)
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Tarswer [ Message

Hold key -
A

J—
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4.1 Holding a Call

1.  Click Display D*™ Window icon during a call. D™ Window is
displayed.

2. Click the Hold button. The call is placed on hold (Non-Exclusive Hold).
&  For Exclusive Hold:

1. Click the Display D™ window icon while in conversation. The D™
Window is displayed.

2. Click the Feature button.
3. Click the Hold button. The call is placed on Exclusive Hold.

Y If the specified time expires after placing a call on hold, HOLD RECALL is
indicated on the 3rd LCD line and an alarm begins. Retrieve the call on
hold to turn off the alarm. The alarm is set to start in 30 seconds (default),
and 60 seconds (default) for exclusive hold.

4.2 Retrieving a Call on Hold
Retrieving an intercom call on hold
1.  Click the Speaker button. The speaker LED turns red.
2. Click on Conf button. The conference LED turns off.

3. Start to talk.

Retrieving a CO trunk call on hold

1. Click the Line Key icon on the toolbar. The function buttons are
indicated on the toolbar.

2. Click the function button that is blinking green.

3. Start to talk.
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SECTION 5

TRANSFER A CALL

The D*™ window is displayed by clicking the Display D*™ Window icon and
clicking the Transfer button on the D™ Window. A call can then be transferred to
another party.

5.1

D™ window icon

1-4 WED 1 15FM
136 3TL 136
List Dir ICcH FProg

e 9 8 0 0 e

T o |
[0 |0 | 1 [ 1243|145 16
(17 | 18 | 19 [ 20 [ 21 |22 | 23 [ 24

i)
4 gni
Teow
B )

Transfer key

Hi

Transferring a Call after Talking to a Previously Transferred Party

Click Display D*™ Window while talking. D*™ Window is displayed.
Click the Transfer button. The call is placed on hold and MOH (Music
On Hold) is played.

%  MOH is not supported on IPK Il on PVA with MG16 and other internal ITH

IP Terminals.

In the Input Window, enter the telephone number of the extension
number you want to transfer to.

Press the Enter key on the keyboard.
Called party answers.
Speak with the called party.

Click the Speaker button. This completes the transfer process.
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5.2 Ring Transfer a Call

1.

Click on the Display D'*™ Window icon. The D™ Window is displayed.

Click on the Transfer button. The call is put on hold and MOH is sent to
the called party.

In the Input Window, enter the transfer telephone number.
Press the Enter key on the keyboard.

Click the Speaker button before the called party answers. This
completes the ring transfer.
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SECTION 1 MAKING A 3-PARTY CONFERENCE CALL

A caller can be placed on hold to contact a third party. The caller on hold can then be
added back onto the call, creating a third party conference. The third party can be
connected by intercom or by trunk.

1-4 WED 1 15FPH
136 3TA 136
List Dir IcH Frog

e 9 9 0 8 o

(1] 234 ][5 )6 |78
T N T N N T N
D™ \window icon A R R R R N R T

Conf key

19905

Figure 7-1 Conference Button

1.  Click Display D™ Window icon during a call. The D™ Window is displayed.

2. Click Conf button. CONFERENCE is displayed in the first line of the LCD (on
an Intercom Call), and the red Conf LED is on.

%  The party hears music on hold.
Enter the telephone number in the Input Window.
Press the Enter key.

When the calling party answers, talk to start the conference call.

o g > w

Click Conf button. The 3-party conference call is established.
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When you disconnect the call, the 3-party conference call is also finished. When any
one party of three parties ends the call, it becomes a 2-party call. However,
depending on the kind of connected parties the following conditions occur:

[  Party A: IPK Soft Phone, Party B: Trunk, Party C: Trunk

In this condition when Party A disconnects the call, the remaining two trunks are
disconnected.

[  Party A: IPK Soft Phone, Party B: IPK Soft Phone, Party C: Trunk

In this condition when Party A disconnects the call, the remaining two party (IPK
Soft Phone and Trunk) call continues.

) Party A: IPK Soft Phone, Party B: IPK Soft Phone, Party C: IPK Soft Phone

In this condition when Party A disconnects the call, the remaining two party
(IPK Soft Phone) call continues.

SECTION 2 SENDING E-MAIL USING PHONEBOOK

IPK Soft Phone can cooperate with your Mail application and supports sending e-mail
to an address registered in the Phonebook.

%.  For proper operation, register your E-mail application as Use as default Mail application.
Refer to Section 2.2 Register Default Mail Application.

Figure 7-2 Phonebook Icon

21 Send E-Mail from Phonebook

1.  Click Phonebook icon. The Phonebook screen is displayed.

Phonefosk L BK
FialF) EdelE) ColP] TookT) Hegl)

i b bk P

¥ ﬁlwlml Merabock. | Nares | Cnllew’s Flrms | Tadephores Nmbew | | Coder's haren?

¥ shared Phorsbook 1.5 el TR
I W

iy FFFF e Ltk ] e

Figure 7-3 Phonebook Screen
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2. Right-click to select sending destination. The following menu is
displayed.

Add Perzonal information
Correct Perzonal information
Dedete Personal infomeation

Call uiing tebapihors rurber 1
Coll uning tedephorm rumber 2
Call using calller rumber

Sand Mal

3. Click Send Mail. Create New Mail screen is opened at Mail application.

At this time, the destination mail address is automatically shown in the
destination column of Create New Mail screen.

4, Send E-Mail.

To create the mail message, or send the mail, refer to your mail
application manual or help file.

2.2  Register Default Mail Application

1. Open Internet Explorer.

2.  Click in order Tools — Internet Options. The Internet Options screen is
displayed.

Imternet Options

Generdl | Seculy Privacy Content | Conrmciions Progard | Advarced

Figure 7-4 Internet Options Screen
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3.  Click Programs tab.

Internet Optises el 3

Garatsl | Sacusty | Proacy Cortert | Corrmctionn Progee: | Advanced

i eemel [Wigsave

¥ 0l TS Epescy waherh g Wordosn subornabe sly unen
1ot mach Fbarel R

ET ot R

[ruad Otk Dapress v
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Injart cal  yutienting o’
Calerely v
Corbact ot pogwese frck *

eas G et I ndgared Exphines 10t delsull
[Bevwensemngs. | oS darch pepes

[57] st pored stk cheesch: i dew mebuciien i by e el ol brgwsiey

| or || Concu |

Figure 7-5 Programs Tab

4. Click ™ button on the Mail application which you use at E-mail
column in Internet programs.

5. Click OK. The default Mail application is now registered.

2.3 Use Signature in E-Mail Application

You can use the telephone number that is included in an E-mail in the
following ways:

@ Make an outgoing call using the telephone number.
@  Register the telephone number in the Phonebook.

@  Search the telephone number by the name.

|14 WED 1:17PM

The icon will change if you click as follows.

EY EY LY
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2.4

Make an outgoing call using Telephone Number

You can easily make an outgoing call using a telephone number that is
included in an e-mail signature.

1. Click CRM Mode icon and switch to TEL. The following screen is
displayed.

PIM Moda TEL

Select 3 telaphona rumbar by the mouse
and send & to MSP,

B NO |

*TEL NHo.

S Saconds untl dose

2. Drag the telephone number and right-click, or press Ctrl + C Key. The
dragged telephone number is automatically shown in the Input Window.

3.  Click Input Window.

4.  Press the Enter key.

IPK Soft Phone makes an outgoing call using the telephone number that was
set in the Input Window.

%,  Please drag only the telephone number. This feature only searches numeric
characters in the dragged information.

Register to Phonebook using Signature

You can easily register the telephone number from an e-mail signature in the
Phonebook.

1. Click CRM Mode icon and switch to PIM.

RIalAY PIM Mods PIM
TELMoO.
Parsona nformaticn salected by the mouse
an ba ragstenad in the PhonsBook,

—y

S Seconds untl dose

Figure 7-6 PIM Mode PIM Screen
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2.  Drag letters, such as signature, and right-click or press Ctrl + C Key.

Register personal information screen is displayed and the information is
picked up and set to each column automatically.

%  When intended column is not set, the dragged letters are set to PIM memo
column. From this column enter the necessary information to each column
manually. Also adjust Set Keyword, refer to Section 6 Keyword Setup in
Chapter 4 IPK Soft Phone Setup on page 4-13.

3. Check each item and add or correct as necessary. Please refer to Items
of Personal Information Registration for each item meaning and input
range.

4.  Click Register button.

2.5 Search by Name

You can easily use the search function for a contact already in your PIM by
using a name in text, such as in a document or an e-mail signature.

1. Click CRM Mode Change button and switch to Search.

PIM MOda NAME

Selkect 3 Strng(Nama | by tha mousa and
sand It to MSP

Figure 7-7 PIM Mode Name Screen

2. Drag name and right-click or press Ctrl + C Key. The dragged name is
shown in the Input Window automatically.

3.  Click Input Window.
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4.  Press Enter key. Telephone number reference screen is displayed.

Telaphone number reference &l
: 123-456-7930
TEL2 123-456-9676
Cedular Numbes 997-654-3210

] N

Figure 7-8 Telephone Number Reference Screen

%  When Person selection screen is displayed instead of Telephone number
reference screen, it means multiple listings of the same name exist. In this
case, click the person you want to make a call to and click select button.

The Person selection screen is displayed.

Parsan selaction Fl
| Hama Company MNama
fasaabbbb [ MWECInfontiafre |
| asan PR HEC America, Inc.

[_seex | conce

Figure 7-9 Person Selection Screen

5.  Click the telephone number you want to call.

6. Click Telephone Call button.

At step 5 above, IPK Soft Phone makes a call to the selected number.
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SECTION 3 MAKING A VIDEO CALL [IPK (IPCA) AND IPK Il (PVA WITH MG16) ONLY]

This feature is not available for the IAD-U( ) with Megaco station card application.

You can make a video call when both parties have an optional USB camera
connected.

%,  Forinformation on installing the USB camera, refer to Section 2 Setup a USB Camera in
Chapter 3 Setting Up USB/UTR-1-1 Handset, NEC USB Headset and USB Camera
Device on page 3-4.

Figure 7-10 Video Conference Window Icon

Click Video Conference icon during a call. The video call is started.

[Size Change] button
(WWhile a wideo screen is large, icon will change to © button)

<REMOTE STATION> =<LOCAL STATION=>

Videao Conference

REFIOTE ETANICGN

[Pause] button

Mask Myself] button
(While it is masked, icon will change to [Show hMyself] button)

Figure 7-11 Video Call Screen
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If you want to pause sending the self image:

When you click on the Pause button, sending self image is paused and the Pause
button blinks red.

When you click on the Pause button again, sending self image starts and the Pause
button turns off.

- Video Pause is available in a video call.
- Video Pause setting is cleared for every call.

- Video Pause setting is cleared when the Video Conference Window is closed and
opened.

- Video Pause setting is cleared when a call is held.

If you want to hide your image:

When you click on Mask Myself button, it displays only a video screen on the other
party side.

When you click on the Show Myself button, each individual screen is indicated.

If the video image is reversed:

At the time of initial installation, the image is reversed, as if reflected in a mirror. The
setup can be changed to match the image that the remote side is looking at.

Refer to Section 1 Device Setup in Chapter 4 IPK Soft Phone Setup on page 4-1.

If the video screen is not displayed:

Both parties must have the video screen open for video streaming to begin. If either
party has not opened their video screen, neither video camera is activated.

If the partner image has stopped:

The partner image stops when the partner closes their video screen during the video
call.
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Usi ng Phonebook CHAPTER 8

This chapter describes how to make a call or send e-mail using the Phonebook saved
in the personal computer.

SECTION 1 ABOUT PHONEBOOK

There are two kinds of Phonebook.
Q  Personal Phonebook

The Personal Phonebook is for individual users and is saved for every personal
computer user. Each one can register, edit, and delete information to the
Phonebook.

Q  Shared Phonebook

The Shared Phonebook is saved in a server computer. The information
registered into the Shared Phonebook can be edited only by going into Shared
Phonebook Edit Mode.

IP Video Soft Phone User Network Server
Personal
# Phonebook

Upload
Shared
l Phonebook
Download E@

Update
& |
..u System
=" Administrator

Figure 8-1 Phonebook Applications

Electra Elite IPK/IPK Il Soft Phone Administrator’s Guide 8-1



Document Revision 3 Electra Elite IPK/IPK I

1.1 How to Open Phonebook

Figure 8-2 Phonebook Icon

Click Phonebook icon. Phonebook screen is displayed.

Phonetoos =]
1 [lreb eep cap teD et
2 e b P ?
M | Coler’s Namel | Telephone Numberl | Coller's Mame2
Shared Phoretook
3 leguinet
4 >
e Cwtect
d > |4 >
| nady

Figure 8-3 Phonebook Screen
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Table 8-1 Phonebook Description Table

No. Item Description
1 Menu Bar File Import
The Phonebook data of IPK Soft Phone that was backed
rpert up using the Export function of the IPK Soft Phone
Bxport beforehand, or the Phonebook data created with other
Shared phormtook ¥ applications is imported to the Phonebook. For details,
Eti) refer to Section 4.1 Import Database to Phonebook on
page 8-20.
Export
The Phonebook of IPK Soft Phone is backed up, and can
be used with outside applications. Refer to Section 4.2
Exporting Phonebook to Database on page 8-24 for
details.
Shared Phonebook Edit Mode
The Shared Phonebook in a server can be edited. This is
the only way that data can be edited in the Shared
Phonebook.
Shared Phonebook Read Mode
In this mode, editing the Phonebook data is disabled.
Downloading is still possible.
Exit
Phonebook Screen is closed.
Edit Add Group
A new group is created in the Phonebook and is selected.
:_Aj -‘;r-;u_u Correct Group
Corract Group The group name selected is corrected.
Delate Groug

Add Personal Information
Correct Personal information
Dalete Persond [nformation
Search Fhonebook

Delete Group

The group selected is deleted.

Add Personal Information

Personal information can be added.

Correct Personal Information

Personal information can be edited, or corrected.
Delete Personal Information

Personal information is selected and deleted.
Search Phonebook

An information search can be performed in the
Phonebook.
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Table 8-1 Phonebook Description Table (Continued)

No. Item Description
1 Call Call
Make a call to the person selected.
Dial with dial pattern
= Make a call to the person selected by dial pattern 1 or 2.
Send Mail
DEICETRI c vih ot Send e-mail to the person selected. However, this only
rd W wih 30 e works if the e-mail address is registered in personal
J information.
Menu Bar Tool LDAP Client
LDAP Client screen is opened and a search made to the
data from an external Phonebook server, or data can be
LOWP (hert imported. For more information, refer to Section 5.1
B Searching from Phonebook on the Network on page 8-
28.
2 Help IPK Soft Phone Help
The IPK Soft Phone Online Help file is opened.
IPY. Soft Fhone Help
Tool Bar Add Group
A new group is created in the Phonebook and selected.
T P T Correction Group Name
i tﬂ 'ﬂ' The name of the group is selected and corrected.
Delete Group
The group selected is deleted.
Add Personal Information
New personal information can be selected and added.
' T ) h Correct Personal Information
¥r i Personal information can be selected and corrected.
Delete Personal Information
Personal information can be selected and deleted.
Search Personal Information
Personal information can be searched within the
Phonebook.
P
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Table 8-1 Phonebook Description Table (Continued)

No. Item Description
2 e Call
Making a call to the person selected.
'y
* Help
The IPK Soft Phone Online Help file is opened.
?
3 Phonebook *  Personal Phonebook
List This is the Phonebook in use by the PC user. The called
+} G Personal Phonebook telephone numbers are registered here. A maximum of
+ Q)] Shered Phonebock 50 groups can be registered. For registering groups,
{Q]] Import refer to Section 2 Making a Group in Phonebook on page
8-15.
e Shared Phonebook
This is the phonebook shared among various users.
Telephone numbers managed by the whole system are
registered. Registration, editing, and deletion of the
information is only possible after changing to Shared
Phonebook Edit Mode.
e Import
This temporarily stores imported data created using
another application. When IPK Soft Phone exits, this
information is deleted. Please refer to Section 4.1 Import
Database to Phonebook on page 8-20.
4 Personal Information List A list of contacts registered into the Phonebook or chosen
group, with the following attributes:
- Name
- Caller’'s Name 1
- Telephone Number 1
- Caller’'s Name 2
- Telephone Number 2
- Use Frequency
5 Personal Information Contents List A list containing information on the person selected by the
Personal Information List is given.
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1.2 Using Personal Phonebook

This section describes how to register, edit, and delete the information
registered in the Personal Phonebook saved in each personal computer.

Registering Information into the Personal Phonebook
1. Click Phonebook icon. Phonebook screen is displayed.

2. Click Personal Phonebook folder.

Phanetiook (=13
FielF) ES(E) CalP) TooT) HelH)
ki b P 7

Par sonal Phonatock Tiarre | Coler's hisrmel | Telmphore Nurter | | Coller’s Named

et

Personal Phonebook]

Figure 8-4 Personal Phonebook Screen

3. Click Add Personal Information icon.
-OR -

Click Edit on the menu bar and click Add Personal Information. Register
Personal Information screen is displayed.
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Reglster Parsonal Information

Mame |

G B8 Persond Phovebonk

%)

Compary Name |
Dapartment [

itk L
Adcress

Ip Coda

Telephane Number 1

Telephone Number2

Fax Murmber

Tl Numibas
Eddad

FiMMema

Caller’s Mamel
Caller's Name2

UserMamo

|
|
|
[
|
|
|
5P URL |

Lisa Fraquency lf.ﬂ e tmes

| I ¥ Back o frst soreen

RagKter Ewt

Figure 8-5 Register Personal Information Screen

4.  Enter each item. Refer to Table 8-2 Personal Information Registration

Table.

Table 8-2 Personal Information Registration Table

Item Description Note
Group The Phonebook registered with personal information is specified
from either:
Personal Phonebook
Shared Phonebook
Name Input the name data. Be sure to input
A maximum of 64 characters can be registered. Telephone Number 1
and Name.
Company Enter the company name.
Name A maximum of 60 characters can be registered.
Department Enter the department name.
A maximum of 60 characters can be registered.
Title Enter the title name.
A maximum of 20 characters can be registered.
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Table 8-2 Personal Information Registration Table (Continued)

Item Description Note
Address Enter the address of the company.
A maximum of 120 characters can be registered.
Zip Code Enter the address zip code.
A maximum of 20 characters can be registered.
Telephone Enter the telephone number. Be sure to input
Number 1 A maximum of 20 characters can be registered. Telephone Number 1
(only the following characters are valid: numbers, - (hyphen), #, *) | and Name.
Caller 1 Enter the name of Telephone Number 1. For example, enter John
Name Doe work phone.
A maximum of 60 characters can be registered.
Telephone Enter the second telephone number.
Number 2 A maximum of 20 characters can be registered.
(only the following characters are valid: numbers, - (hyphen), #, *)
Caller 2 Enter the name of Telephone Number 2. For example, enter John
Name Doe cell phone.
A maximum of 60 characters can be registered.
FAX Number || Enter the facsimile.
A maximum of 20 characters can be registered.
(only the following characters are valid: numbers, - (hyphen), #, *)
Cellular Enter the cell phone.
Number A maximum of 20 characters can be registered.
(only the following characters are valid: numbers, - (hyphen), #, *)
E-mall Enter the E-mail address.
A maximum of 256 characters can be registered.
SIP URL Enter the address of SIP connection.
A maximum of 256 characters can be registered.
PIM Memo If the CRM Mode icon changes to TEL/PIM/NBC mode and is
registered in Phonebook from the E-mail signature, the selected
character sequence is entered automatically. Refer to Section 2.4
Register to Phonebook using Signature in Chapter 7 Using IPK
Soft Phone on page 7-5.
A maximum of 400 characters can be registered.
User Memo A memorandum is entered for comments, etc.
A maximum of 200 characters can be registered.
Use The frequency of making calls is specified from the following:
Frequency Call Often
Call Sometimes
Call Rare Times
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5.

Click Register button. The display returns to the Phonebook screen.

Registration of personal information to Personal Phonebook is
completed.

Correcting Information in the Personal Phonebook

1.

2.

3.

Click Phonebook icon. Phonebook screen is displayed.
Click Personal Phonebook folder.

Right-click the personal information in Personal Phonebook to correct.

[Personal Phonebook] list

Fisr)
&

odelr) CallP) ToalT) HellH)

b ¥k a2
Py uoral FHoresteaol f LY | Caler's Nama | | Telaphore Nuvber | | Caller's Mama 2
saredimeratccs | ¢ (YT

[mport
Correct Persons ol ormabon

Call uming telaphore rumber
Call sing telsphone rumber 7

Call usng celliar rumbor

£
\_ et Wi |
|

[Cormrect Personal Infermation]

Figure 8-6 Correcting Personal Information

Click Correct Personal Information.
-OR -

Double-Click the information to correct.
-OR -

Select the information to correct and click Edit from the menu bar, and
click Correct Personal Information.

The Correct Personal Information screen is displayed. The contents of
this screen are the same as that of the Register Personal Information
screen.

Correct the required item. Refer to Table 8-2 Personal Information
Registration Table about the meaning and input range of each item.
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7. Click Update button and click Exit button. The display returns to the
Phonebook screen.

& This screen is displayed, if Previous page and Next page buttons tend to be
clicked, not clicking the Update button in the above step 4. Please click Yes
at this time. Please click No when you do not save the contents of change.

:_.’/ Iterre have been changsd, Save changss?

Deleting Information in Personal Phonebook
1. Click Phonebook icon. The Phonebook screen is displayed.
2. Click Personal Phonebook folder.

3. Right-click the personal information to delete.

[Personal Phonebook] list

Fis(F) Ede(E) CaliP) ToolT) HelplH)

i b ¥ b e

sraressrorecccs [ | O TR P s
iAdd Personal nk:

P woral FForsstoos r Py Caller s ame | Teimphone humber | Caber"s Name?
|rguet

Call umarvg belephone murmber |
C ol i telephone b
(ol umary ool rumber
¢ | »
k T Mk

A}
[Delete Personal Information]

Figure 8-7 Delete Personal Information Screen
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4.  Click Delete Personal Information.
-OR -
Select the information to delete and press the Del key.
-OR -

Select the information to delete and click Edit from a menu bar and click
Delete Personal Information.

5.  The following screen is displayed.

IPK Video Seft Phone X

‘_?/ Delate selected personal nformation?”

o ) Canced ]

6. Click OK.

1.3 Using Shared Phonebook

This section describes how to register, edit, and delete the information
registered into Shared Phonebook managed in a server computer. When the
information in the Shared Phonebook is edited, it is necessary to change to
Shared Phonebook Edit Mode first. When someone edits in Shared
Phonebook Edit Mode, other users cannot edit it. This prevents two or more
users simultaneously editing the same information of Shared Phonebook.
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Register the Information into the Shared Phonebook
1. Click Phonebook icon. Phonebook screen is displayed.

2. Click File menu and click Shared Phonebook.

[Fille] [Shared phonebook]

deiE) CalF) ToolT)

| Caler’s Mame] | Telephone Number | Caler's Narwe2

[Edit mode]

Figure 8-8 Shared Phonebook Screen

3. Check Edit mode.
4. Click Shared Phonebook folder.

5. Click Add Personal Information icon.
-OR -
Click Edit on the menu bar and click Add Personal Information.

6. The Register Personal Information screen is displayed. This screen is
the same as that of the Personal Phonebook.

7. Enter each item.

Refer to Table 8-2 Personal Information Registration Table for more
details on each parameter.

8.  Click Register button. Phonebook screen is displayed.
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10.

Click File and click Shared Phonebook.
[File] [Shared phonebook]
-
R(E) Cal(P) TookT) )
gt k ?
— Colar's Nama| | Talsphora Nursbart Calar's Narva? ~
e nﬂ‘-I"F s o000
Aspre PG 0656
=K . q -1,,1fh Aspre VS AT A
oy righane Aspre P 0 6565
J:““ - fugvar Aspre PGS 0 EEEG
::T-r_. 3 i Bipre I‘H'\ O-£5T0 a
WL h vl e - Sarwe D% b .
ﬂ“ |t
[Read mode]

Figure 8-9 Shared Phonebook Read Mode

Click Read Mode.

The registration of information to the Shared Phonebook is completed.
At this point, other users are prevented from editing Shared Phonebook
data.

Editing Information in the Shared Phonebook

1.

Click Phonebook icon. Phonebook screen is displayed.

Click File menu and click Shared phonebook.

Check Edit mode.

Click Shared Phonebook folder.

Right-click the personal information in Shared Phonebook to edit.

Click Correct Personal information.
-OR -

Choose the information to correct and click Edit from a menu bar, and
click Correct Personal Information.

Correct Personal Information screen is displayed. The contents of this
screen are the same as that of the Register Personal Information screen.
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10.

11.

Correct the required item.

RN Refer to Table 8-2 Personal Information Registration Table to set each
parameter.

Click Update button and click Exit button. The display returns to the
Phonebook screen.

Click File and click Shared Phonebook.

Click Read Mode.

Deleting the Information in the Shared Phonebook

Click Phonebook icon. Phonebook screen is displayed.

Click File menu and click Shared phonebook.

Check Edit mode.

Click Shared Phonebook folder.

Right-Click the personal information in Shared Phonebook to correct.

Click Delete Personal information.
-OR -

Choose the information to delete and click Edit from a menu bar and
click Delete Personal Information. The message verifies deletion is
displayed.

Click OK.
Click File and click Shared Phonebook.

Click Read Mode.
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SECTION 2 MAKING A GROUP IN PHONEBOOK

This section describes how to make a group and classify the personal information in
Personal Phonebook and Shared Phonebook. Grouping helps to better organize the

Phonebook.

A maximum of 50 groups per Phonebook can be created.

= @ Parsonal Phonebook
A Company
B B Company
- O} 81 Group
- (i s1-1 Gow
- ()} b1 Group
ﬁ b1l Group
bl12 Group
i) 812 Growp
B2 Group
Shared Phonebook
Impart

%, If you want to make a group in the Shared Phonebook, it is necessary to change the
mode into Shared Phonebook Edit Mode. For details, refer to Section 1.3 Using Shared

Phonebook.

2.1 Adding a New Group

1. Click Phonebook to make a group.

2.  Click Add Group icon.

A new group is created to the folder under the Phonebook selected in

step 1.
3.  Enter the name of the group.

4.  Press Enter key.
211 Delete a group:

1.  Click the group to delete.
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2.2

2.1.2

2.  Click Delete Group icon.

-OR -

Click Edit and click Delete Group.
3. Click OK.

Correct the name of a group:

1.  Click the group to correct the name.
2.  Click Correct Group button.

-OR -

Click Edit and click Correct Group.

3.  Enter the new name of the group.

4.  Press Enter key.

Moving the Personal Information to the Group

This section describes how to move or copy the personal information
registered into the phonebook to a group.

©

©

1.

2.

When moving to the group in the same phonebook, a copy does not

remain, it is just moved.

When moving to other phonebook, a copy remains in the moved

phonebook.

D Personal Phonebook

The data w

Il be only

. [:] Company A moved if # moves within

i

i I

1 rE] Sales Division
I

[] shared Phonebook ;h'?rfi:i wi
. it moves 1
i honebook.
‘ [:] Company A R

L. |:| Sales Division

Click the personal information to copy or move.

the same phonebook

Il be copied
o the different

Drag & Drop to the copied/moved phonebook. The personal information

is copied or moved.
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2.3 Copy the Group
This section describes how to copy or move the group registered into the
phonebook.

@©  When moving to the same phonebook, a copy does not remain, it is just
moved.

@© When moving to other phonebook, a copy remains in the moved
phonebook.

[:l Personal Phaonebook
L)

1 the same phonebook
'D Sales Division

.[:] Comparry A

' 2 D Sales Division

: _ The group will be only
*D Compary B moved if it moves within
]

|:| Shared Phonebook
The group will be copied

:_ - D Compary A if it moves 1o the different
: phonebook

L--{:] Sales Division

1.  Click the group to copy or move.

2. Drag & Drop to the copied/moved phonebook. The group is copied or
moved.
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SECTION 3 SEARCHING FOR A PERSON IN THE PHONEBOOK
You can search for a person, make a call to that person, and correct the information
registered for that person in the Phonebook.
1. Click Edit and click Search Phonebook. Search Phonebook screen is displayed.
Saarch Phanebook @
Saarch source l|.'ﬁ':l:l‘k.i|‘"£l‘ﬂﬂxt -
Company Name |
mll.'ﬂ ||jr v]
Name: |
Group | Company Name ; Dagart,.. | Mame Telaphore,., | Telephors,,
€ »
KL £ sewch Ciosa
Figure 8-10 Search Phonebook Screen
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2. Specify search option. The following search options must be entered.

Table 8-3 Options for Searching Phonebook

Key Description Note
Search Specify which phonebook to search: Either or both must be specified.
Source Personal Phonebook
Shared Phonebook
Both Personal/Shared
Company Specify a company name to search. Either Company Name or Name must
Name be specified.
Condition When searching by company name and a person’s Either must be specified.
name, the following parameters are valid:
Or: Either name must be matched.
And: Both names must be matched.
Name Specify to search by name. Either Company Name or Person’s
Name must be specified.

3. Click Search Button. The found information list is shown.

If you want to make a call to the person found:

1.  Click contact that you want to call.

2. Click Call button.

If you want to correct the personal information of the found result

1.  Click contact that you want to modify.

2.  Click Edit button. Correct Personal Information screen is displayed.

3. Correct the personal information.

For details, refer to Correcting

Information in the Personal Phonebook on page 8-9.

To correct the information in the Shared Phonebook, you must enter Shared
Phonebook Edit Mode. Refer to Editing Information in the Shared Phonebook

on page 8-13.

Electra Elite IPK/IPK Il Soft Phone Administrator’s Guide



Document Revision 3 Electra Elite IPK/IPK I

SECTION 4 IMPORTING OR EXPORTING PHONEBOOK

This section describes how to enter the phonebook data of the CSV form created by
Microsoft® Excel, or others, to the Phonebook of IPK Soft Phone (Import), and the
method of taking out data of the Phonebook to back up data and to use by other

software (Export).

Phonebook
database
{csv format)

created by
Excel etc.

4.1 Import Database to Phonebook

The database made by Microsoft® Excel, or a CSV-type file, can be imported.

1.  Click Phonebook icon. The Phonebook screen is displayed.

| Caler's Name] | Telephone Nurberl | Caler's Namel

thared phorebook ¥

{.r.-.

Figure 8-11 File Import Screen
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2. Click File and click Import. The Import screen is displayed.

Import

3

Inout Fie Nama ||
Flo format [

[T Craate header with first fem

Teat sepawration character  |°  »| Reld separation character |, ﬂ

Browa I

bd

Irput Fle's Teat Field

o Fia's Text Fald

PhoreSook Feld

PhonaBock Feld

Fr i
PhonaBook: Feld
MName
COMmpany
Dapartmant
Titke
E-Mad

Import Content

Figure 8-12 Import Screen

3.  Click Browse button. The Reference screen is displayed.

Reference r? |b(

Lock i | [ Deskacp
) My Docurment:s
) My Computer

My Meetwaork Flaces

€
Fie par |

ﬂmdm ||:n'wu:v|

w| =
ot

cr BB~

Figure 8-13 Reference Screen

4.  Select by click data base file you want to import.
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5.  Click Open. Now you are back to the Import screen, and the file name
which is selected in step 4 is displayed on File Name box.

6.  Click * button on File format. The pull down menu is displayed.

7. Select File type.
Choose one of following file types:

@ CSV (All IPK Soft Phone selections):
To import CSV-type file exported from IPK Soft Phone.

@  Manual setup:
To import CSV file which file format is an original.

If you select Manual setup, it needs to convert the data to import to
Phonebook of IPK Soft Phone from original formatted data base.

1.  Click 1st line of the list on Input File Text Field.

The content which is selected is displayed in gray in Input
File Text Field.

2. Click ? in Phonebook Field and click item name of
phonebook database.

For example, if John Smith is selected in step 1, you need to
click Name here.

The selection is displayed on the list in Phonebook Field.

3. Continue with steps 1 and 2 above, then convert all fields of
data in phone book.

8. Click Import button. After import is complete, Import completed
message is displayed.

IPK Video Soft Phone

X

= [rmport commpleted
Al data 1
Succeeded Data 1
Fadyrs Dota O
v R Dok 01
Risfer o
E:iDocuments and Settings\IPE\DestopiDiata-csv Jog

For detals

Figure 8-14 Import Complete Screen
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9. Click OK.

10. Click Close button. The display goes back to Phonebook screen.
Imported information is in import phonebook for IPK Soft Phone.

DO NOT exit the IPK Soft Phone application! The

7 imported information is stored in an import folder,
however, when the IPK Soft Phone exits all information
is lost.

Please move the imported information to the Personal Phonebook on
IPK Soft Phone by the following operation.

11. Click Import folder. Imported information is displaying on personal
information list.

FielE) EdD ColME) TookD Heplt

Figure 8-15 Import Folder

12. Imported information needs to be moved by drag and drop. Information
is then copied into the Personal Phonebook.

prag & qug

CalE) TookT) Hepdd)

Figure 8-16 Drag and Drop Information
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4.2  Exporting Phonebook to Database

The Phonebook database created by IPK Soft Phone is exported so that it can
be used by another application. It is also used for backup of the database.

1. Click Phonebook icon. The Phonebook screen is displayed.

2. Click File and Export.

[File] [Export]

Figure 8-17 File Export Screen

3. The Export screen is displayed.

Expart r§|

Input Cutput

Mare L]
Company I
Dapartment

Tithe

E-Ms

Zp Coda €< |

Mhcrerss
Tedephone Fumbses 1

—
Calirng Party Namal Clear
Tt Number 2

Calirg Party Name2
Celular MNumber

F A Mumier a1
SIP URL

AL L

Export :Diuﬂ_'nal PhonaSock: -

Outpus Fia Name | Browsa |

Text separation character  |° | Fild separation dharacter ’ 2.t

I Add Headoer

o | |

Figure 8-18 Export Screen

4.  Click item you want to export on Input box.
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5. Click >> button.

The item whose name was selected in step 3 is displayed in the Output
window.

Select one of the following:
@  Export all items - Click All button.

@ Re-select — Click Clear button, then clear Output box and select
from the 1st step.

@  Cancel selected item — Click item you want to cancel, and click <<.

6. Click ? on Export window and click phonebook you would like to export.
Select one of following items:
@  Personal Phonebook
@  Shared Phonebook
@  Both Personal/Shared

7.  Click Browse button on Output File Name.

Reference ﬁl&
Lok in | [ Deskace ~| cr -

My Documents
§ My Comgputer
% My Hetwaork Places

{ >

Fie pare MRS Open I

Fies of hype: ||:c-‘s-"ll"-'.h'.'| vl Carced

Figure 8-19 Reference Screen

8.  Enter the file name into File name box. For example, enter today’s date.
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9.  Click Open button. The following screen is displayed.

Raferance

P E:ocuments and Settings) [PTYDeskd opdphonebock.ore
L Thas e choss radt i,

Create the Fle?

[ Y= 0 Mo

Figure 8-20 Create The File Screen

10. Click Yes. The display returns to the Export screen. The file name is
indicated by full path entered in step 7.

If you want to insert a mark between each data and header on exporting
file (e.g. data wanted to be used by Microsoft® Excel), the following
characters can be inserted automatically:

@  Text separation character
“ (double quotation), or single quotation is added to export as text.
If not required text quotation, please choose None. Default is to
add the “ (double quotation).

@  Field separation character
,(comma) or ;(semicolon) is added between each data. Default is
,(comma).

@  Add Header
Item name is inserting on the first line on exported file.
11. Click Export button.

After exporting is complete, the Export completed message is displayed.

IPK Video Soft Phone [BX|

Export completed

x

Figure 8-21 Export Completed

12. Click OK.
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SECTION 5 USING PHONEBOOK ON THE NETWORK

The IPK Soft Phone Phonebook may be used by other network users and also by
other software applications on the network.

m] Personal Phonebook and Shared Phonebook for IPK Soft Phone
0  Address book made by Excel or Access

0  Others (Address book is made by contact XML language)

Directory Service for
IPK Video Soft Phones

on the Network

| Address Linker |

To use this feature, it requires Set up LDAP server or Set up Address Linker.

1  Searching the Phonebook on the network, refer to Section 6 Registration of the
LDAP Server on page 8-36.

O  Searching from various Phonebook, refer to Chapter 9 Address Linker Setup.
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5.1 Searching from Phonebook on the Network

The searching phonebook on the network is used by the following
applications.

@ LDAP Client for IPK Soft Phone

@  Find People on Windows® operating system

©  Find People on Outlook® Express
5.2  Search by using IPK Soft Phone

1. Check icon of Address Linker in task tray.

[Address Linker] icon

6’% L WY 10:10PM

&, If you cannot find Address Linker icon, click < button in task tray. A hidden
icon may be displayed.

%  Ifitis notin the hidden icons, run the Address Linker by the following
operation. Start — All Programs — IPK Soft Phone or Address Linker —
Address Linker.

2. Click Phonebook icon. Phonebook screen is displayed.
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3. Click Tool — LDAP Client. LDAP Client screen is displayed.

M LDAP Client X

Search Location »| Configratien |
Seach Condition | Of & and
Frst hama
Last hame
Company Name Search
Capartmant
aMal
Narre [ compary Nama [cepatmant | e-mad

| | COoze

Figure 8-22 LDAP Client Screen

4.  Specify search directory in Search Location.

When Address Linker is specified, search from the phonebook you
have shared. For sharing methods, refer to Chapter 9 Address
Linker Setup.

Searching:

If you want to search from a phonebook on another person’s PC or
on the server, click ?, and specify the server name or IP address. For
more details, refer to Section 6 Registration of the LDAP Server on
page 8-36.

Reducing Search Time:

If you specify a specific file name, searching time can be reduced. A
file name to search is set up by following operation.

1. Click Configuration button on LDAP Client screen. Directory
Server setting screen is displayed.

2. Select by clicking to searching place on Display name.
3. Click Edit button. Correction screen is displayed.

4.  Enter specific file name to search on Search Base. Please
contact your system administrator for Search Base.
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5. Click OK. The display goes back to Directory Server setting
screen.

6. Click Close button. The display goes back to LDAP Client
screen.

Searching Base setup is completed.

5.  Enter Searching Condition. Enter one of the following conditions.

Table 8-4 Searching Condition Table

Item Description Note
Search Last Name, First Name, Company Name, Department
Condition Name, and E-mail address can be specified for search
key.

You can also specify by the following conditions:
or : Search database to match either key
and : Search database to match all keys

Last Name Enter to search by last name.

First Name Enter to search by first name.
Company Enter to search by company name.
Name

Department Enter to search by department name.
E-mail Enter to search by an E-mail address.

6. Click Search button. The List of searched results is displayed.

If you want to make a call based on searched results, the operation is as
follows.

1.  Select by clicking on the person you would like to call based on the
search list.

2. Click Call button.

If you want to send an e-mail based on searched results, the operation is as
follows.

1. Click and choose the person you want to send e-mail based on search
list.

2. Click Send Mail button. The mailing application is automatically run.
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5.3

3. Create an e-mail. For details, refer to Section 2 Sending E-Mail using
Phonebook in Chapter 7 Using IPK Soft Phone on page 7-2.

If you want to reduce the searching time, the operation is as follows.
1. Click and choose to correct from searched list.

2. Click Register button. Register Personal Information screen is
displayed.

3.  Register personal information. Refer to Registering Information into the
Personal Phonebook on page 8-6.

Search by Find People on Windows Operating System

Refer to Chapter 9 Address Linker Setup for the sharing method.

1. Click Start — Search. The following screen is displayed.

B Search Resulls e ﬁ

Ble i Yew Fgeostes lwk b >
- s | B

] Sorch Renis v e

Search Comparan B e  Fobder e Type

What d poms maret Lo search
far?

£ Bowres, s, o wiee

£) Dgoavents (wod
processng, sreadshest,
- )

.'I =F=ﬁlm‘
t £ Gompubers o pacgle {

o riorvaton v Fep e
Support, Center

[Computers or people]

Tim Py A e B
3] Sewch the Irtwrat
] g preleee

)

i ( ,

Figure 8-23 Search Results Screen
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2. Click Computers or people. The following screen is displayed.

B Search Hesulis

Che L& Yoo Fpeoker Josk (e

2 D & pat ) rodes  [T11]"
o Semrch Resuts
Search Comparsen L n Foider

To start vour seardh, Folos e rabructiors n the ieft pare

[People in your address book]

Figure 8-24 Find People in Your Address Book Screen

3.  Click People in your address book. Find People screen is displayed.

" Find People 19||‘x

Lock n:
fergls

e
[
fddress
Poone:

[ H

Ak e Book v/

H
2

e

Figure 8-25 Find People Screen
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4.  Click * button of Look in column and specify 127.0.0.1.

127.0.0.1 is an example of IP address to your shared phone book. If you
want to search from other place, please click that place.

™ Find People EE

Lz i 122.0.0.1 w
Peoske  Advanced
Einad Pl |
ame

E-muad:

Chose

Figure 8-26 New Screen

If 127.0.0.1 address is not found, or you want to add a new searching
address, Directory Service is set up in the following procedure:

1. Right-click in the Look in column and click Directory Service.
Internet Accounts screen is displayed.

2. Click Add button. Internet Connection Wizard screen is displayed.

Enter 127.0.0.1 into Internet directory (LDAP) server column.

When adding a search-base, the server name or IP address of the
place is entered. Please check the server name or an IP address
to a system administrator.

3. Click Next button. The display changes.
4.  Click Next button. The display changes.

5.  Click Finish button. The display returns to Internet Accounts
screen.

The contents entered in step 3 above are displayed in the
Directory Service.

When you set up a searching base, please click Properties
button here, and input into the Search base column of the
Advanced tab.

0. Click closed button.
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7.  The Directory Service is now set up.

If you specify the search file name, searching time can be reduced.
A file name to search is set up by the following operation.

1. Click and choose a server name, or an IP address to set a
searching base on the Internet Accounts screen.

2. Click Properties button.

XXXXX Properties screen is displayed (XXXXX is the server
name or an IP address).

3. Click Advanced tab.

4.  Enter the searching base into the Search base column. Please
check with a system administrator about a Search base.

5. Click OK. The Internet Accounts screen returns.

The Search base is now set up.

If you want to go back to default, please clear what you
specified at step 4 above for Search Base.

6. Enter the search word into Name or E-mail column.

7. Click Find Now button.

8. The Find People-(X entries) screen is displayed. (X is the
number of matching cases.)

W fimd People - (2 enlries found] Fﬂﬁ|

| Fired Wowe
Fosaran Ay
Eremi:

| Cwat 6l

=
| Qose
e E-Mind dddmes Busress Prone My %J
[y eI NS0
Add to &ddeegs Sook

£ ¥

Figure 8-27 Find People Screen
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9.  Searching by Finding People is completed.

If you want to register the partner you found into the address book of
Outlook.

1. Click Add to Address book button.

XXXXX Properties screen is displayed. (XXXXX is person's
name.)

2. Add and correct required information.

3. Click OK.

5.4  Search by Find People on Outlook® Express

1. Click Addresses button on Outlook Express.

¥ |nbox - Outlosk Fxpress F—_l-F|E|
Ble (& iea Jook Message Help 0':'
" - .
Yy . 8 B 8 & X & . 4 F
Creste Wil Baph Aephy idd Foraws Pk Dot SerclPecy daddresons Firsd
W

Figure 8-28 Inbox - Outlook Express

Address Book — Main Identity screen is displayed.
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Figure 8-29 Address Book — Main Identity Screen

2. Click Find People button. Find People screen is displayed.

3. Search by the same procedure as step 4~6 in Section 5.3 Search by
Find People on Windows Operating System on page 8-31.
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5.5 Search by Find People on Outlook® 2000

1.  Click Tool button on Outlook 2000 and click Address Book.
2. Click Find People button. Find People screen is displayed.

3. Search by the same procedure as in step 4~6 Section 5.3 Search by
Find People on Windows Operating System on page 8-31.

SECTION 6 REGISTRATION OF THE LDAP SERVER
1. Click Phonebook icon on toolbar. Phonebook screen is displayed.

2. Click Tool and click LDAP Client. LDAP Client screen is displayed.

3. Click Configuration button. Directory Server setting screen is displayed.

Directary Server setting ﬁﬂ

Deply rame  |EEITT |

Servor name
Port rurmbser

Search Bxe

add | Edit Delata Ooes !

Figure 8-30 Directory Server Setting Screen
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Click Add button. New addition screen is displayed.

Mrectory Server setting EI
Deplay nama =

Server name
Port rumber

Caarch Bas

add | edt | Delata ] Ocse

Figure 8-31 New Addition Screen

Enter each item. Refer to Table 8-5 LDAP Server Registration Table.

Table 8-5 LDAP Server Registration Table

Iltem

Description

Note

Display Name

Enter the LAP server name to indicate the contents in Search
Location column on LDAP Client screen.

Server Name

Enter the path of the LDAP server by the server name or IP
address.

Please check with the system administrator for the server name or
IP address.

Port Number

Enter the port number of the LDAP server.
Please check with the system administrator for the port number.

Search Base

Enter the setting for search into the LDAP server.
Please check with the system administrator for the search base.

Click OK. The Directory Server setting screen returns.

Click Close button.

The display returns to the LDAP Client screen. If ? button on Search Location
column is selected, the pull down menu is opened and the contents that was

entered in step 4 above are displayed.

Electra Elite IPK/IPK Il Soft Phone Administrator’s Guide



Document Revision 3 Electra Elite IPK/IPK I

6.1  Correcting the Registered LDAP Server

Perform the following operation.

1.  Click Edit button. Correction screen is displayed. The contents are same
as New addition screen.

2.  Correct each items with reference to the Input item of LDAP Server
registration.

3. Click OK. The Directory Server setting screen is displayed.
6.2 Deleting the Registered LDAP Server
Perform the following operation.

1. Click Delete button.

IPE Video Saft Phone

L] Direchary server satiup of Address Linker i deletied
- il pght ™

2.  Click OK. The Directory Server setting screen returns.

8-38 Using Phonebook



rlctrablibe P

Address Linker Setup CHAPTER 9

SECTION 1 ADDRESS LINKER SETUP

The Phonebook is shared so that it may be used by others on a network (directory
service).

The files that can be shared are:
The Personal Phonebook or the Shared Phonebook of IPK Soft Phone
The file of Contact XML form

The file of Excel form

a o o O

The file of Access form

1. Right-click Address Linker icon in task tray and click Set in.

Setin
Help
Yersion
Exi
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Address Linker Setting screen is displayed.
x|

Address Linkar - Phone Hool File L acator

Flease specty the Phone book flle which Address Linker cpens 1o be searched by search engine

[ Boarch Base [ wputFie Path
reweh- person F's sefing by IPK \ideo E

crewel share E's sefing by IPK Video £

Sh.. | Phore book classification

IFK Video Sot Phone Fersonal
B IPK\ideo Sof Phone Shared Ph

i

»

£
To narrow The candidate by using a specific phone bock classficabon,
please selthe above search base in search engine.
Inbeeval I 10 S8 Sepng search base n Search Engne is unnecessary # all e phone
book aboe 15 open (o be searched.

Figure 9-1 Address Linker Setting Screen

If you can not find Address Linker icon, click < button in task tray. A hidden icon

may be displayed.
If it is not in the hidden icons, run the Address Linker by the following operation:

Start — All Programs - IPK Soft Phone or Address Linker — Address Linker
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2.  Enter each item in the Table 9-1 Address Linker Registration Table.

Table 9-1 Address Linker Registration Table

Item Description Note
Show Place a check mark when sharing to the public on a network.
Phone book The name of the phonebook that can be shared is displayed. Optional
classification Contact XML File is the phonebook that is optionally set up.
Search Base When the shared phonebook is searched, a required key is

automatically input. If this key is specified with the Search Base of an
LDAP Server Registration screen, or the Search Base of the directory
service of Windows operating system, the kind of phonebook to
search can be specified.

Input File Path This is the place where the phonebook is saved. If the Reference
button is clicked, you can also choose the path via Explorer.

Interval The input interval that updates changes of the shared files by the
Address Linker can be specified.

The Address Linker icon blinks red when updating occurs.

Input range: 1~9999 seconds.

3. Click OK.

Address Linker setup is completed.

SECTION 2 ADDRESS LINKER ADD-ON SETUP

When having set up so that the information on other applications may be imported by
Address Linker, the configuration for replacing the data field, and the time for
periodically updating the information are set up.

2.1  Import Setup
1. Right-click Address Linker Add-on icon in task tray and click Show.

Show(H)
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Address Linker Add-on screen is displayed.

& Address Linker Add-on - Import PIM Data Frem External Applicatians
FisE) Setting(3) HelpdH)

Change Registration

Ne  Input File

Comvert ‘ Close ‘

Figure 9-2 Address Linker Add-On Screen

If you cannot find the Address Linker Add-on icon, click < button in the
task tray. A hidden icon may be displayed.

If it is not in the hidden icons, run the Address Linker Add-on by the
following sequence:

Start — All Programs — IPK Soft Phone — Address Linker — Address
Linker Add-on
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2.  Click Change Registration button. Change Registration screen is

displayed.

Change Reghtration El
No Input File
1 Setting J Delete I
5 Seting | Delee |
3 Seflting | Delete |
4 Setting ‘ Delete I
s | Seting |  Delote |

Close

Figure 9-3 Change Registration Screen
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3.  Click Setting button. Import Setting screen is displayed.

Impart Setting

No:| 1

X

Input File |

[ Create header with First Hem

B
I

. Input File's Texa Field

Input File's Tesd Field

Phonelook Field

PhoneBook

Preview

. PhoneBook Fickd
Name
Company Name
Department
Tille
E-Mail
Code

Bl

Import Content ~

b

Update |

4.

5.

Figure 9-4 Import Setting Screen

Click Browse button. The following screen is displayed.

Lock in | L) My Document: =| + B c¥ B

N My e

ij'P-:h.re;

My Received Ples

flepare | | Dper: I

Fies of ype | EXCEL Files ") =| Corcel
[ Dpen as pead-orly

Click and choose the Phonebook file to import.
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2.2

10.

11.

12.

Click Open button.

The display returns to the Import Setting screen. The file that is specified
in step 5 above is shown in Input File column.

Open screen is displayed.

Click the first line that appears in Input File Text Field list.

The selected content is displayed on the Input File Text Field column,
under a list in gray.

Click ? button on Phonebook field, and click a field name in Phonebook
Field list.

%  Forexample, if you selected John Smith, Name should be specified in this
case. The clicked content is displayed on the line of the upper
Phonebook Field list.

Repeat steps 7 and 8 above, and set up replacement of all the fields of
Phonebook data.

Click Update button and click Yes button.

The display returns to the Change Registration screen. The path to the
file name chosen as the Input File column in step 5 above is displayed.
Click Close button.

The display returns to the Address Linker Add-on screen. The path to
the file name chosen as the Input File column in step 5 above is
displayed.

Click Close button.

Interval of Updating Setup

1.

Right-click Address Linker Add-on icon in task tray and click Show.

Showa(H)
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Address Linker Add-on

screen is displayed.

® Address Linker Add-on - Impart PIM Data From External Applications
FlelF) SettinglS) Heledd)

Change Registratio

No  Input File

1

Comeen ‘ Close ‘

If you cannot find Address Linker Add-on icon, click < button in task tray.
A hidden icon may be displayed.

If it is not in hidden icons, run the Address Linker Add-on by the following

operation:

Start — All Programs - IPK Soft Phone — Address Linker — Address

Linker Add-on

2.  Click Setting menu and click Interval Setting. Interval Setting screen is

displayed.

Interval Setting

W Check updates

X

B0 %i Every second

Update I Close

Figure 9-5 Interval Setting Screen
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3.  Check the Check updates check box.

4.  Specify the interval of updating per second.

Input range is 1 ~ 9999 seconds.

5.  Click Update button.

The display returns to Address Linker Add-on screen.

% If you want to update immediately, click Convert button on Address Linker
Add-on screen. Updating information starts immediately.
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